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How to use this document

This document is designed to accompany the Internal Audit for low exposure risk recycled water schemes. The following audit questions and responses provide a score for each available response. 

The information contained in this publication is intended for general use of personnel involved in the implementation, management and or assessment of wastewater recycling schemes.

If the auditor cannot find a suitable response within this document, please contact Department of Health (DOH) for guidance. 

The Internal Audit Scoring Guide (v1) is subject to future modifications as feedback is received by auditors.

Methodology

Objectives and Scope

The objective of the Internal Audit is to determine the compliance of recycled water schemes with the Department of Health (DOH) conditions of approval. 

DOH conditions of approval require an Internal Audit of recycled water schemes every two years from the date of approval. The audit findings are to be submitted to the DOH at the time the annual report is submitted. External audits are also required to be undertaken every 5 years from the date of approval.

The Internal Audit only covers parts of the recycled water scheme that are the responsibility of the End User being audited from the point of supply onwards. For example, if operation and maintenance of a chlorinator is the responsibility of the Supplier, the End User will be given a score of ‘Not Applicable’ for any components regarding the chlorinator. 

Recycled water schemes in which the Supplier and End User are the same entity will require auditors to evaluate aspects related to the Wastewater Treatment Plant (WWTP) and any additional treatment process uses to achieve fit for purpose recycled water.
The Internal Audit will cover:

· Scheme design and asset compliance 

· A review of scheme inspections and records
· A review of reporting mechanisms to DOH

Before auditing, auditors will need to review any documentation available for the scheme including the Recycling Scheme Process Control Table (PCT) (if available) to clearly define roles and responsibilities for the reuse scheme. The following documentation should also be provided to the auditor (if applicable) prior to any site visit:

· DOH conditions of approval

· Recycled Water Quality Management Plan (RWQMP)

· Operations and Maintenance Manuals

· Recycled Water Services Agreement (RWSA) OR Memorandum of Understanding (MOU)

· Economic Regulation Authority (ERA) Licence OR evidence that an exemption has been given for the scheme

· Complaints Register

· Annual Report documentation (past 2 years)

· Inspection reports/log books/checklists

· DOH notification letters etc.

· Previous DOH Improvement Letters

Scoring Criteria

Scoring for the internal audit is based on risk to public health. Risk is determined by a combination of possible consequence to public health (Table 1) and compliance with DOH requirements (Table 2).

Table 1 Possible consequence for public health

	Low
	Minor impact for small population

	Moderate
	Minor impact for large population

	High
	Major impact for small/large population


Table 2 Compliance with DOH requirements

	Achieved
	Compliant with no further action required to maintain compliance

	Partial compliance
	Does not meet minimum standards but some work has been carried out in an attempt to achieve compliance and reduce risk to public health

	Non compliance

Not attempted
	Does not meet minimum standards or there has been no attempt to achieve compliance which creates a risk to public health


By combining these two factors into a Risk Matrix, a score can be determined for each auditable element that is weighted by its possible affect to public health. The Risk Matrix used for this audit is show below:

	
	Low 
	Moderate
	High

	1. Achieved / Not Applicable
	0
	0
	0

	2. Partial Compliance
	1
	3
	5

	3. Non Compliance / Not Attempted
	3
	5
	10


	Score
	Description Of Compliance

	0
	Achieved, full compliance, up-to date OR clearly defined and documented

	1
	Partial non-compliance for a minor non-conformance

	3
	Non-compliance for a minor non-conformance

OR

Partial non-compliance for a moderate non-conformance

	5
	Non-compliance for a moderate non-conformance

OR

Partial compliance for a critical non-conformance

	10
	Non-compliance for a critical non-conformance


The final audit score is divided into Administration and Operational sections. Both sections must pass the audit individually to consider the audit successful. The audit score is the sum of all points given during the audit. A rating can then be given by dividing the score by the total number possible and determining the percentage. Qualitative scores can be seen below and in Table 3.
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Table 3 Qualitative audit scores and required responses from DOH

	Description
	Percentage of total score
	Indicative Department of Health (DOH) response

	Priority attention required
	>51%
	DOH to contact and where possible meet with recycled water scheme within 14 days of receiving the audit report to discuss and agree on an action plan to address non-compliances.

	Below average
	36 – 50%
	DOH aims to contact and where possible meet with recycled scheme within 30 days of receiving the audit report to discuss and agree on an action plan to address non-compliances

	Average
	26 – 35%
	DOH aims to contact recycling scheme within 60 days of receiving the audit report to discuss and agree on an action plan to address non-compliances.

	Good
	16 – 25%
	DOH notes the identified improvement opportunities and observations and requests the scheme to advise what actions it intends to take in this regard in the next year.

	Very Good
	6 – 15%
	DOH notes the identified improvement opportunities and observations and requests the scheme to advise what actions it intends to take in this regard before next audit.

	Excellent
	<50%
	No action required


Unsuccessful audits and follow-up procedures

If an audit is unsuccessful (i.e. percentage of total score is more than 36%), the auditing intensifies to yearly until two successful audits are obtained. This period of auditing is called the Intensified Auditing Program or Period. 
If during the next audit an element of compliance is still regarded as a non-conformance, the scale of non-compliance will increase to the next level and with it contribute a greater number of points (e.g. a low risk non-compliance will become a moderate risk non-conformance and be given a score of 5 instead of 3). 

Abbreviations

	DER
	Department of Environment Regulation

	DOH
	Department of Health

	ERA
	Economic Regulation Authority

	MOU
	Memorandum of Understanding

	RWSA
	Recycled Water Supply Agreement

	RWQMP
	Recycled Water Quality Management Plan

	PCT
	Process Control Table

	WWTP
	Wastewater Treatment Plant

	
	

	
	


Audit Scoring System

The following database will help the auditor to judge compliance scores depending on how the recipient responds to each question. 
1. Management Responsibility

1.1 Is the End User or delegated representative aware of the Guidelines for the Non-Potable Uses of Recycled Water in WA, and its associated Standards?

	Response
	Matrix
	Score

	Yes – They are aware of the Guidelines and Standards and have a sound understanding
	1L
	0

	Yes – They are aware of the Guidelines and Standards but are unsure how to interpret them or do not have a complete understanding
	2L
	1

	No – They are not aware of the Guidelines and Standards
	3L
	3


1.2 Is the End User or delegated representative aware of the DOH conditions of approval for the scheme?

	Response
	Matrix
	Score

	Yes – They are aware of the DOH conditions of approval for this scheme and have a sound understanding (DOH conditions have been sighted)
	1M
	0

	Yes – They are aware of the DOH conditions of approval for this scheme and have a sound understanding (DOH conditions have not been sighted)
	2M
	3

	Yes – They are aware of the DOH conditions of approval for this scheme but are unsure how to interpret them or do not have a complete understanding
	2M
	3

	No – They are not aware of the DOH conditions of approval for this scheme
	3M
	5


2. Document and Data Control

2.1 Sight complete RWQMP manual.

	Response
	Matrix
	Score

	Yes – RWQMP has been sighted and is current
	1L
	0

	Yes – RWQMP has been sighted but is in the process of being updated
	2L
	1

	Yes – RWQMP has been sighted but it is incomplete, inappropriate or in draft form
	2L
	1

	No – RWQMP has not been sighted because the recipient does not have a copy or does not know where it is kept
	2L
	1

	No – RWQMP does not exist (but one is required for this scheme)
	3L
	3

	N/A – An RWQMP is not required for this scheme
	-
	0


2.2 Sight Operations and Maintenance manuals.

	Response
	Matrix
	Score

	Yes – Operations and Maintenance manual has been sighted
	1L
	0

	Yes – Operations and Maintenance manual has been sighted but is in the process of being updated
	2L
	1

	Yes – Operations and Maintenance manual has been sighted but it is incomplete, inappropriate or in draft form
	2L
	1

	No – Operations and Maintenance manual has not been sighted because the recipient does not have a copy or does not know where it is kept
	2L
	1

	No – Operations and Maintenance manual does not exist (but one is required for this scheme)
	3L
	3

	N/A – An Operations and Maintenance manual is not required for this scheme
	-
	0


The Operations and Maintenance manual must include all aspects of the reuse system that are the responsibility of the End User, including (but not limited to) disinfection and irrigation.
2.3 Is the RWSA/MOU between the Supplier and the End User current?

	Response
	Matrix
	Score

	Yes – The RWSA/MOU is current and has been sighted
	1L
	0

	No – The RWSA/MOU is not current and needs to be updated or is in the process of being updated
	2L
	1

	No – In cases where the End User supplies to a third party, there is a RWSA/MOU with the Supplier but not between the End User and the third party being supplied
	3L
	3

	No – A RWSA/MOU does not exist for this system (but is required for this scheme)
	3L
	3

	N/A – A RWSA/MOU is not required for this scheme
	-
	0


This question includes situations where the End User may supply water to a third party.

2.4 Are all changes and extensions to the recycling scheme included in the DOH Approval?

	Response
	Matrix
	Score

	Yes – All changes and extensions to the reuse scheme have been included in the DOH Approval OR

No changes or extensions have occurred to the scheme since last issued DOH Approval
	1H
	0

	No – Not all changes and extensions to the reuse scheme have been included in the DOH Approval but the recipient has informed DOH of any changes and the Approval is in the process of being updated
	1H
	0

	No – Not all changes and extensions to the reuse scheme have been included in the DOH Approval
	3H
	10

	No – There is no DOH Approval for the reuse scheme
	3H
	10


2.5 Sight Economic Regulation Authority (ERA) Licence if applicable for single entity schemes

	Response
	Matrix
	Score

	Yes – ERA Licence was sighted
	1L
	0

	Yes – ERA Licence was sighted but it is not up to date
	2L
	1

	Yes – ERA Licence is currently being updated or an application is pending (or an exemption is currently being sought)
	2L
	1

	No – ERA Licence does not exist (though one is required)
	3L
	3

	N/A – An exemption from an ERA Licence has been given to this scheme (see correspondence)
	-
	0

	N/A – An ERA Licence is not required for this scheme
	-
	0


For more information, please see: https://www.erawa.com.au/water/water-licensing 

2.6 Sight complaints register.
	Response
	Matrix
	Score

	Yes – Complaints register was sighted
	1L
	0

	Yes – Complaints register was sighted but improvement is required
	2L
	1

	No – Complaints register does not exist (though one is required)
	3L
	3


2.7 Sight Annual Report documentation.

	Response
	Matrix
	Score

	Yes – Annual Reports were sighted
	1L
	0

	Yes – Annual Reports were sighted but improvement is required (e.g. information is missing)
	2L
	1

	No – Annual Reports do not exist, however the scheme is less than 18 months old
	2L
	1

	No – Annual Reports are required but do not exist (scheme is more than 18 months old)
	3L
	3


3. Reuse Scheme Sampling
3.1 Is sampling taken from locations that are representative of irrigated areas?

	Response
	Matrix
	Score

	Yes – Sampling is taken from locations that are representative of the water quality being used for irrigation (and correspond to required sampling locations in the Approval)
	1M
	0

	*Yes – Sampling is taken from locations that are representative of the water quality being used for irrigation but do not correspond to the required sampling locations in the Approval
	2M
	3

	**No – Sampling is not taken from locations that are representative of the water quality being used for irrigation but complies with sampling stated in the DOH Approval
	1M
	0

	No – Sampling is not taken from locations representative of irrigated areas (and do not correspond with sampling locations specified in the Approval)
	3M
	5

	N/A – Sampling is not required for this scheme or is not the responsibility of the End User
	-
	0


*If this has occurred because sampling in the approval needs to be updated, contact DOH immediately.

**If this response occurs, contact DOH to see if approval can be updated (no penalty will be given in the audit as scheme is technically compliant with conditions of approval and there may be historic reasons why this has occurred).
3.2 Are the correct recycled water quality parameters being monitored as per DOH approval?

	Response
	Matrix
	Score

	Yes – All required recycled water quality parameters are being monitored 
	1M
	0

	*No – Water quality monitoring differs from the approval but changes have been endorsed by the DOH (e.g. through an endorsed PCT or binding protocol)
	1M
	0

	No – Some recycled water quality parameters are not being monitored (e.g. pH and/or suspended solids) but chlorine and E. coli are monitored if required for this scheme
	2M
	3

	No – Chlorine and/or E. coli are not monitored and are required for this scheme
	3M
	5

	No – No recycled water quality parameters are being monitored bur are required for this scheme
	3M
	5

	N/A – Monitoring is not required or is not the responsibility of the End User
	-
	0


*If this occurs, please contact DOH and organise an updated approval to be sent out. 

3.3 Is recycled water quality recorded at the required frequency as per DOH approval?

	Response
	Matrix
	Score

	Yes – All recycled water quality parameters are being monitored at the required frequency
	1M
	0

	*No – Water quality monitoring differs from the approval but changes have been endorsed by the DOH (e.g. through an endorsed PCT or binding protocol)
	1M
	0

	No – Some recycled water quality parameters are not being monitored at the required frequency (e.g. pH and/or suspended solids) but chlorine and E. coli are monitored at the correct frequency if required for this scheme
	2M
	3

	No – Chlorine and/or E. coli are not monitored at the required frequency (if applicable for this scheme)
	3M
	5

	No – No recycled water quality parameters are being monitored at the required frequency
	3M
	5

	N/A – Monitoring is not required or is not the responsibility of the End User
	-
	0


A missed sample is not considered to breach this requirement so long as there is a strong operational reason for the miss, it has been documented and DOH has been notified if required. If two or more samples have been consecutively missed, without approval from DOH, then consider the scheme to not sample at the required frequency. 

*If this occurs, please contact DOH and organise an updated approval to be sent out.

3.4 Are correct sample codes used?

	Response
	Matrix
	Score

	Yes – Correct sample codes are used
	1L
	0

	No – Incorrect sample codes are used and do not comply with the sample codes stated in the DOH Approval
	3L
	3

	N/A – Monitoring is not required or is not the responsibility of the End User
	-
	0


3.5 Are all recycled water samples analysed in a NATA registered laboratory or in a laboratory and by a method approved by the DOH?

	Response
	Matrix
	Score

	Yes – All laboratory methods are NATA accredited or use a method approved by DOH (sight results as evidence) 
	1L
	0

	No – Only some laboratory methods are NATA accredited or use a method approved by DOH  
	2L
	1

	No – Laboratory methods are not NATA accredited or use a method approved by DOH  
	3L
	3

	N/A – Monitoring is not the responsibility of the End User
	-
	0


Pathwest and SGS are NATA registered laboratories.

3.6 Are sample results being forwarded to DOH?

	Response
	Matrix
	Score

	Yes – Samples are being forwarded to DOH (as required)
	1L
	0

	Yes – Samples are being forwarded to DOH but not all information is provided or the process requires some improvement
	2L
	1

	No – Samples are not being forwarded to DOH
	3L
	3

	N/A – Monitoring is not the responsibility of the End User
	-
	0


It is not required to compare results between End User and DOH databases, however the 5-year external audit may have that requirement.  
4. Reuse Scheme Treatment, Storage and Irrigation
4.1 Are all irrigated areas, storage assets and treatment facilities clearly designated with signs in accordance with AS1319 – 1994 Safety Signs for the Occupational Environment?

	Response
	Matrix
	Score

	Yes – All relevant areas are clearly designated with appropriate signs
	1M
	0

	Yes – All relevant areas are clearly designated with signs but the signs are not in accordance with AS1319
	2M
	3

	Yes – Most relevant areas are clearly designated with appropriate signs but some improvement is required
	2M
	3

	No – Relevant areas are not clearly designated with appropriate signs
	3M
	5


It is recommended that all main entry points are signed as a minimum requirement. Improvements may include replacement of faded/vandalised signs.
4.2 Are all above-ground recycled water fittings readily identifiable and distinguishable from potable water piping on the same site following AS/NZ 3500 – National Plumbing and Drainage – Water Services?  

	Response
	Matrix
	Score

	Yes – All above ground fittings are readily identifiable
	1H
	0

	Yes – Most above ground fittings are readily identifiable but some improvement is required
	2H
	5

	No – Above ground fittings are not readily identifiable
	3H
	10

	NA – There are not an alternative water supply for this scheme
	-
	0


This question is only applicable for schemes which have an alternative supply system (e.g. potable or alternative water supply). 
4.3 Are pipes clearly identifiable and coloured purple in accordance with AS 2700S:2011(P12)?

	Response
	Matrix
	Score

	Yes – All above ground pipes are clearly identifiable a coloured purple
	1H
	0

	Yes – Most above ground pipes are clearly identifiable and coloured purple but some improvement is required
	2H
	5

	No – Above ground pipes are not clearly identifiable or coloured purple
	3H
	10


Refers to above ground pipes only.

4.4 Are outlets labelled, coloured purple and fitted with suitable locks?

	Response
	Matrix
	Score

	Yes – All outlets are labelled, purple and fitted with suitable locks
	1H
	0

	Yes – Most outlets are labelled, purple and fitted with suitable locks but some improvement is required
	2H
	5

	No – Outlets are not labelled, purple and fitted with suitable locks
	3H
	10


Suitable locks refer to any locks that prevent public access to recycled water.

4.5 Are appropriate physical barriers in place to prevent the public from accessing irrigation areas?

	Response
	Matrix
	Score

	Yes – Physical barriers are in place to restrict public access to irrigated areas until areas are dry (e.g. fencing with lockable gates)
	1M
	0

	Yes – There are appropriate physical barriers with designated entry points (e.g. partial fencing, vegetation)
	1M
	0

	Yes – There are some physical barriers but improvement is required
	2M
	3

	No – There are no physical barriers and the irrigation area is accessible 
	3M
	5

	N/A – Not required for this system (e.g. subsurface irrigation)
	-
	0


Auditor needs to evaluate the adequate maintenance of barriers when allocating the score.

4.6 Are there any sensitive areas within the irrigation zone?
	Response
	Matrix
	Score

	No – There are no sensitive areas within the irrigation zone
	1H
	0

	Yes – There are sensitive areas within the irrigation zone but there are steps in place to prevent recycled water from making contact (e.g. subsurface irrigation, potable water close to sensitive areas)
	1H
	0

	Yes – There are sensitive areas within the irrigation zone however spray drift is unlikely to make contact.
	2H
	5

	Yes – There are high risk sensitive areas within the irrigation zone that are likely to have contact with spray drift 
	3H
	10


Sensitive areas may include footpaths, BBQs, fountains and other amenities used by the public.
4.7 Do chlorinated or UV treated schemes have as a minimum a fail-safe system?
	Response
	Matrix
	Score

	Yes – Chlorinated or UV treated schemes have adequate fail-safe system with alarm system upon failure OR adequate continuous on-line monitoring
	1H
	0

	Yes – Chlorinated or UV treated schemes have a fail-safe system with alarm system upon failure OR continuous on-line monitoring but it does not fully comply with DOH requirements
	2H
	5

	No – Chlorinated or UV treated schemes do not have adequate fail-safe system with alarm system upon failure OR continuous on-line monitoring
	3H
	10

	N/A – The scheme is not chlorinated or use a UV treatment system
	-
	0


A fail-safe system will stop pumping non-disinfected water to the irrigation system in the case of chlorinator shut down.
4.8 Are all chlorination assets fitted with alarms (if required)?

	Response
	Matrix
	Score

	Yes – All chlorination assets are fitted with alarms and interlocks (as required)
	1M
	0

	Yes – All chlorination assets are fitted with an alarm or an interlock but not both
	2M
	3

	No – Chlorination assets are not fitted with alarms or interlocks
	3M
	5

	N/A – There are no chlorination assets
	-
	0


5. Inspection Procedures and Maintenance of Assets 

5.1 Are all storage facilities maintained as required?

	Response
	Matrix
	Score

	Yes – All storage facilities are maintained as required
	1M
	0

	No – Some storage facilities require minor remediation to ensure the security of supply and/or reduce public health risk
	2M
	3

	No – Some storage facilities require major remediation to ensure the security of supply and/or reduce public health risk
	3M
	5

	N/A – There are no storage facilities or they are not the responsibility of the End User
	-
	0


For example, the banks of storage dams are to be kept free of weeds.

5.2 Are all relevant assets calibrated at a frequency to ensure reliability of measurement?

	Response
	Matrix
	Score

	Yes – All relevant assets are calibrated regularly to ensure reliability
	1L
	0

	Yes – Most but not all relevant assets are calibrated regularly to ensure reliability or are calibrated at a longer frequency than recommended
	2L
	1

	No – Relevant assets are not calibrated regularly
	3L
	3

	N/A – There are no assets requiring regular calibration
	-
	0


Internal records of equipment calibration or records from maintenance providers may be sighted as evidence. The required frequency of calibration is based on the minimum requirements of the manufacturer. Details about which assets need to be calibrated regularly should be captured in the Operations and Maintenance Plan. Relevant assets may include, but are not limited to, chlorine meters and flow meters.

5.3 Are there regular inspections to ensure ponding and runoff does not occur?

	Response
	Matrix
	Score

	Yes – There are suitable inspections at an acceptable frequency (sights record)
	1M
	0

	Yes – There are suitable inspections at an acceptable frequency (no record sighted)
	2M
	3

	Yes – There are suitable inspections but they are not at a suitable frequency
	2M
	3

	Yes – There are inspections at an acceptable frequency but inspections need to be more thorough 
	2M
	3

	No – There are no inspections
	3M
	5

	N/A – Inspections are not required
	-
	0


Unless specified otherwise, a suitable inspection frequency is 3-monthly. Evidence of inspections may include (for example) a log book or regular checklists.
5.4 Are there regular inspections to ensure sensitive areas are not being sprayed with recycled water?
	Response
	Matrix
	Score

	Yes – There are suitable inspections at an acceptable frequency (sights record)
	1M
	0

	Yes – There are suitable inspections at an acceptable frequency (no record sighted)
	2M
	3

	Yes – There are suitable inspections but they are not at a suitable frequency
	2M
	3

	Yes – There are inspections at an acceptable frequency but inspections need to be more thorough
	2M
	3

	No – There are no inspections
	3M
	5

	N/A – Inspections are not required (e.g. subsurface irrigation)
	-
	0


Unless specified otherwise, a suitable inspection frequency is 3-monthly. Evidence of inspections may include (for example) a log book or regular checklists. Sensitive areas include any areas outside the prescribed irrigation zone.
5.5 Are there regular inspections to ensure spray drift is minimised?
	Response
	Matrix
	Score

	Yes – There are suitable inspections at an acceptable frequency (sights record)
	1M
	0

	Yes – There are suitable inspections at an acceptable frequency (no record sighted)
	2M
	3

	Yes – There are suitable inspections but they are not at a suitable frequency
	2M
	3

	Yes – There are inspections at an acceptable frequency but inspections need to be more thorough
	2M
	3

	No – There are no inspections
	3M
	5

	N/A – Inspections are not required (e.g. subsurface irrigation)
	-
	0


Unless specified otherwise, a suitable inspection frequency is 3-monthly. Evidence of inspections may include (for example) a log book or regular checklists.

5.6 Irrigation times are checked periodically.
	Response
	Matrix
	Score

	Yes – There are suitable inspections at an acceptable frequency (sights record)
	1M
	0

	Yes – There are suitable inspections at an acceptable frequency (no record sighted)
	2M
	3

	Yes – There are suitable inspections but they are not at a suitable frequency
	2M
	3

	Yes – There are inspections at an acceptable frequency but inspections need to be more thorough
	2M
	3

	No – There are no inspections
	3M
	5

	N/A – Inspections are not required
	-
	0


Unless specified otherwise, a suitable inspection frequency is 3-monthly. If irrigation times are not specified, ensure that there is sufficient drying time before public access. Evidence of inspections may include (for example) a log book or regular checklists.

5.7 Warning signs are reviewed periodically.

	Response
	Matrix
	Score

	Yes – There are suitable inspections at an acceptable frequency (sights record)
	1M
	0

	Yes – There are suitable inspections at an acceptable frequency (no record sighted)
	2M
	3

	Yes – There are suitable inspections but they are not at a suitable frequency
	2M
	3

	Yes – There are inspections at an acceptable frequency but inspections need to be more thorough
	2M
	3

	No – There are no inspections
	3M
	5

	N/A – Inspections are not required (i.e. extra low risk schemes)
	-
	0


Unless specified otherwise, a suitable inspection frequency is 6-monthly. Evidence of inspections may include (for example) a log book or regular checklists.

6. Corrective & Preventative Action

Notifications refer to any events that have occurred since the previous audit. If this is the first internal audit for the system, include events from the past 2 years or since the scheme was commissioned. 
6.1 Has DOH been notified of any cessation of supply (as required)?
	Response
	Matrix
	Score

	Yes – DOH has been notified of any cessation of supply (sight record)
	1L
	0

	Yes – DOH has been notified of any cessation of supply but there is no record to prove this
	2L
	1

	No – There are instances when DOH has not been notified of cessation of supply
	3L
	3

	N/A – There have been no instances of cessation of supply
	-
	0


Cessation of supply refers to any time the irrigation system is offline for over a month. 

6.2 Are corrective actions being taken and recorded should water quality parameters be exceeded?

	Response
	Matrix
	Score

	Yes – Corrective actions are being taken and recorded should water quality parameters be exceeded. DOH has been notified 
	1M
	0

	Yes – Corrective actions are being taken and recorded internally, but DOH has not been notified
	2M
	3

	Yes – Corrective actions are being taken but there is no record to prove this
	2M
	3

	No – Corrective actions are not being taken should water quality parameters be exceeded but DOH has been notified of non-compliant results
	3M
	5

	No – Corrective actions are not being taken should water quality parameters be exceeded and DOH has not been notified
	3M
	5

	N/A – There have been no exceedances of water quality parameters
	-
	0


Corrective actions may include liaising with the supplier to investigate causes upstream of the supply point. For example, DOH is required to be notified in 48hrs when two consecutive E. coli results are found to be in violation of the limits set in the Approval. Other results must be stated in the Annual Report.

Please note that DOH requires official notification for this event regardless of samples regularly being sent to DOH. 
6.3 Has DOH been notified within 24 hours of becoming aware of any sewage spill in a quantity that has pooled or ponded & can be pumped out as per the Wastewater Overflow Procedures (2013)?

	Response
	Matrix
	Score

	Yes – DOH has been notified within 24 hours of any sewage spills (sight record)
	1H
	0

	Yes – DOH has been notified within 24 hours of any sewage spills but there is no record to prove this
	2H
	5

	Yes – DOH has been notified of any sewage spills but sometimes it was not within the 24 hour period
	2H
	5

	No – DOH is not being notified of all sewage spills
	3H
	10

	N/A – There have been no instances of sewage spills
	-
	0


Sewage spill from raw, secondary treated wastewater or recycled water as applicable. This question does not refer to ponding of recycled water from irrigated areas 
6.4 Has DOH been notified within 24 hours of becoming aware of any algal bloom event?

	Response
	Matrix
	Score

	Yes – DOH has been notified within 24 hours of any algal bloom event (sight record)
	1M
	0

	Yes – DOH has been notified within 24 hours of any algal bloom event but there is no record to prove this
	2M
	3

	Yes – DOH has been notified of any algal bloom event but sometimes it was not within the 24 hour period
	2M
	3

	No – DOH is not being notified of all algal bloom event
	3M
	5

	N/A – There have been no algal bloom events
	-
	0


6.5 Have all required improvements stated in previous audits and DOH correspondence been completed (or a suitable action plan been put in place)?
	Response
	Matrix
	Score

	Yes – All improvement requirements have been completed
	1H
	0

	Yes – All improvement requirements have been completed or are in the process of completion (e.g. budget allocation)
	1H
	0

	No – Most but not all improvement requirements have been completed
	2H
	5

	No – There are significant outstanding improvement actions to be completed with no suitable works schedule in place
	3H
	10

	No – Improvement actions have not been completed and there has been no formal correspondence between DOH and Recipient acknowledging improvement requirements. 
	3H
	10

	N/A – There are no improvement actions
	-
	0


Correspondence between the DOH and End User may be sighted as evidence. DOH requires a formal response from the End User to acknowledge improvement requirements. Many schemes will have received a letter stating improvement actions that are required to be undertaken from the DOH (e.g. after the Water Corporation WaterRAT project or DOH assessment reports).

6.6 Has the End User notified DOH once improvement actions have been completed in the requested timeframe (Company file allocated)?
	Response
	Matrix
	Score

	Yes – The End User has notified DOH of all completed improvement actions
	1L
	0

	No – The End User has not notified DOH of all completed improvement actions
	3L
	3

	N/A – Improvement actions are yet to be completed
	-
	0

	N/A – There are no improvement actions
	-
	0


Correspondence between the DOH and End User may be sighted as evidence. 

7. Training

Please contact DOH if you are unsure whether your training certificates and/or operator experience fulfil DOH requirements. A Certificate II in Water Operations is the minimum desirable level of training. Practical experience and employee training should also be recorded and available to the auditor. 
7.1 Is sampling conducted in accordance with the DOH “Standard Recycled Water Sampling Technique”?
	Response
	Matrix
	Score

	Yes – Sampling is conducted correctly and personnel are trained appropriately
	1L
	0

	Yes – Sampling is mostly conducted correctly but more training is required
	2L
	1

	No – Samples are taken using an unapproved technique
	3L
	3

	N/A – Sampling is not required by the End User for this scheme
	-
	0


Sight Standard Recycled Water Sampling Technique.
7.2 Have groundskeeper/operator personnel been sufficiently trained in sampling of recycled water?
	Response
	Matrix
	Score

	Yes – Personnel have been sufficiently trained (sight training records)
	1L
	0

	Yes – Personnel have been sufficiently trained but cannot demonstrate this in an audit environment (e.g. no training records available)
	2L
	1

	No – Personnel require more training
	2L
	1

	No – Training has not been provided
	3L
	3

	N/A – Sampling is not required by the End User for this scheme
	
	


7.3 Have groundskeeper/operator personnel been sufficiently trained in the operating and maintenance of reuse infrastructure?
	Response
	Matrix
	Score

	Yes – Personnel have been sufficiently trained (sight training records)
	1L
	0

	Yes – Personnel have been sufficiently trained but cannot demonstrate this in an audit environment (e.g. no training records available)
	2L
	1

	No – Personnel require more training
	3L
	3


7.4 Are there appropriate induction documents to be provided to new employees (etc.) for the reuse scheme sites?

	Response
	Matrix
	Score

	Yes – There are appropriate induction materials available for reuse sites (sight induction material)
	1L
	0

	Yes – There are induction material available for reuse sites but they are incomplete or improvement is required (sight induction material)
	2L
	1

	No – There are no induction materials available for reuse sites
	3L
	3


Induction materials may be required for, but is not limited to, disinfection systems, pumping sites, storage sites and irrigation areas.
7.5 Are staff competent in all OHS requirements for operating chlorinators (if applicable)?

	Response
	Matrix
	Score

	Yes – All staff are competent in OHS requirements for operating chlorinators (sights record)
	1M
	0

	Yes – All staff are competent in OHS requirements for operating chlorinators but cannot demonstrate competence in an audit environment (e.g. no training records available)
	2M
	3

	No – Further training is required
	2M
	3

	No – No training has been conducted
	3M
	5

	N/A – The End User does not operate any chlorinators
	-
	0


If you are unsure if your training courses meet the requirements of DOH, please contact the DOH office to discuss.

Appendix 1 – Audit Assessment Table
	Audit Assessment Summary – Administration

	Assessment area
	Audit Score
	Score from

previous

assessment (n/a for

initial assessment)
	Current qualitative assessment and recommendations

(Excellent, good, below average, etc.)

	
	Points received
	Points Possible
	Score %
	
	

	1. Management Responsibilities
	
	8
	
	
	

	2. Document and Data Control
	
	28
	
	
	

	6.  Corrective & Preventative Action
	
	36
	
	
	

	7.  Training
	
	17
	
	
	

	Total Score


	
	89
	
	
	

	Audit Assessment Summary - Operations

	Assessment area
	Audit Score
	Score from

previous

assessment (n/a for

initial assessment)
	Current qualitative assessment and recommendations

(Excellent, good, below average, etc.)

	
	Points received
	Points Possible
	Score %
	
	

	3. Reuse Scheme Sampling
	
	24
	
	
	

	4. Reuse Scheme Treatment, Storage and Irrigation
	
	65
	
	
	

	5. Inspection Procedures and Maintenance of Assets
	
	33
	
	
	

	Total Score


	
	122
	
	
	


Total Score (circle appropriate):
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