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GENIE 

Installing the templates 

1. Go to the CRS website  

(http://www.gp.health.wa.gov.au/CPAC/referral/templates.cfm)  

a. Click CRS Adult Referral v1-1 

b. Select Save As 

i. Save to the desktop 

c. Select Open folder from the yellow prompt at the bottom of the screen 

 

2. Open Genie 

3. With a test patient selected 

4. Click the create referral or reply  letter template icon  

5. Click cancel when asked to search for an address book entry 

6. Click Blank Letter 

7. Select New template from the template dropdown menu (circled in red) 

8. Enter the name of the Template: CRS Adult Referral 

9. Click File; Select Open; Select the CRS Adult Referral from the USB/Saved 

location (circled in orange) 

a. You may need to change the margins of the page to 10mm under file> page 

Setup 

10. Click save (circled in green) 

a. Click Cancel on the new template screen (circled in orange above) 

11. Repeat steps 1-10 for CRS Obstetric & Gynaecology Referral & CRS 

Paediatric Referral 

http://www.gp.health.wa.gov.au/CPAC/referral/templates.cfm
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Creating the Contact for CRS 

1. Open Genie 

2. With a test patient selected 

3. Click the create referral or reply  letter template icon  

4. Enter Central Referral Service in the Surname field (circled in red) 

 
5. Click OK (circled in orange) 

a. If no matching record is found Click Add Address 

6. Enter the following details into the Contact’s record 

 
a. On the Details tab: 

i. Surname: Central Referral Service 

ii. Suburb: Perth 

iii. Postcode: 6000 

b. Click the Correspondence Tab (circled in green) 

 
i. Select the Preferred Method of correspondence: Healthlink 

ii. Enter the Healthlink Box: crefserv 

iii. Select include RTF in letters (circled in green) 

c. Click OK 
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