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This Information Sheet is to be read in conjunction with Health Support Services
(HSS) Forms D10 — Criminal Record Screening Check, and D10A Aged Care Criminal
Record Screening Check

Nationally Coordinated Criminal History Check

What is a Nationally Coordinated Criminal History Check?

A Nationally Coordinated Criminal History Check (NCCHC) is conducted with your Informed
Consent to determine your suitability for employment, a position of trust, or as required by
legislation. A NCCHC contains your Personal Information including any relevant Police
Information about you according to the purpose of your NCCHC.

Accredited Body

An Accredited Body (sometimes known as an accredited provider) is an Australian
organisation or business that has been assessed and approved by the Australian Criminal
Intelligence Commission (ACIC), to have access to the Service to request NCCHC on behalf
of individuals. ACIC accredited bodies are entrusted with access to the National Police
Checking Service Support System (NSS) in order to submit applications and retrieve check
results for consenting applicants.

Health Support Services (HSS) is an Accredited Body to undertake a NCCHC with your
Informed Consent.

Contact Details:

Mail: Senior Certification Consultant
Assurance, Compliance and Analytics
Health Support Services
Locked Bag 60
Perth Business Centre WA 6849

Phone: 1344 77

Email: hss.crs@health.wa.gov.au

HSS as the Accredited Body is authorised to provide the Service to its Related Government
Entities for NCCHC of any Applicant who has provided Informed Consent for the NCCHC
categories of Employment, Probity and Licence, being:

Department of Health of Western Australia East Metropolitan Health Service
North Metropolitan Health Service South Metropolitan Health Service
WA Country Health Service Child and Adolescent Health Service
PathWest Laboratory Medicine WA Quadriplegic Centre

Health & Disability Services Complaints Office Mental Health Commission
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Who completes HSS Forms D10 or D10A

HHSS forms D10 — Criminal Record Screening Check, and D10A Aged Care Criminal
Record Screening Check are used to apply for a NCCHC for new, or existing employees, or
volunteers, required to commence, or continue in respective roles.

Applicant

You are required to provide your personal details and Informed Consent to complete HSS
forms D10 or D10A. You must also provide your identity documents as detailed in
Documents required.

If you are:

e less than 15 years of age, HSS forms D10 or D10A must be consented to and include the
consent and signature, of your parent or legal guardian;

e over 15 years of age and the Accredited Body informs you that this requirement applies,
HSS forms D10 or D10A must be consented to and include the consent and signature of,
your parent or legal guardian;

e at least 18 years of age but you do not otherwise have legal capacity to complete the
Application, HSS forms D10 or D10A must be consented to and include the consent and
signature of, your legal guardian.

You are completing HSS forms D10 or D10A to obtain a NCCHC.

Informed consent to obtain personal information:

What is Informed Consent?

Your informed consent is needed before HSS as the Accredited Body can requesta NCCHC
for you. Your Informed Consent means you:

¢ have read and understood the information provided and in HSS forms D10 or D10A about
your Personal Information and any Police Information relevant to you will be handled and
disclosed.

e provide your permission for the HSS as the Accredited Body to request a NCCHC on your
behalf.

e provide your permission for the HSS as the Accredited Body to disclose your information
to any organisation listed on page 1 of this information sheet.

Privacy notice

How will my information be used?
The ACIC and Australian Police Agencies

The ACIC and Australian police agencies use the information provided and the
Applicant’s identity documentation:

¢ to disclose Police Information relating to you to the Accredited Body;

e to update records held about you; and

e for law enforcement, including purposes set out in the Australian Crime Commission
Act 2022 (Cth).
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Accredited Body (HSS)

HSS as the Accredited Body uses the Personal Information collected in this application to
request a NCCHC and to confirm your identity.

HSS as the Accredited Body may have a legislative basis for the collection, use and
disclosure of your Personal Information and Police Information to a Third Party. Third
Parties include Related Government Entities as listed on page 1. The ACIC recommends
you seek more information about relevant legislation from the Accredited Body.

How is my Nationally Coordinated Criminal History Check result
determined?

Police Information is disclosed in accordance with applicable spent conviction legislation
and information release policies of the Australian Government and state and territory
governments.

These links may help you source information on spent convictions:

Commonwealth www.legislation.gov.au
Australian Capital Territory www.legislation.act.gov.au
New South Wales www.legislation.nsw.gov.au
Northern Territory www.legislation.nt.gov.au
Queensland www.legislation.qgld.gov.au
South Australia www.legislation.sa.gov.au
Tasmania www.thelaw.tas.gov.au
Victoria www.police.vic.gov.au
Western Australia www.legislation.wa.gov.au

How do I dispute my result?

If you do not agree with the results of your NCCHC result, contact HSS as the Accredited
Body. Using the contact information on page 1 to advise HSS you want to dispute the result.
HSS escalates all disputes.

Providing incomplete, false, or misleading information

You must take reasonable steps to ensure you provide accurate, complete, and up-to-date
Personal Information. Withholding and/or providing misleading, or false information on the
HSS Form D10 or D10A, may be a Commonwealth offence and you may be prosecuted
under the Criminal Code Act 1995 (Cth).

If you become aware you have provided incorrect information you must contact HSS as the
Accredited Body as soon as possible.
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Documents required

Minimum identify requirements
You must provide at least three documents with your completed form to confirm your identity:

e one commencement of identity document to confirm your birth in Australia or arrival
in Australia.

e one primary use in the community document to show the use of your identity in the
community; and

e one secondary use in the community document.

HSS will use these documents to verify your identity with the Personal Information you
provide. The Personal Information contained in your identity documents will be used to
conduct a NCCHC, as you consent to.

The documentation you provide must include evidence of your full legal name, date of birth
and a photograph of you. If a photograph is not provided on the identity documents
presented, a passport style photograph certified by a person listed in Schedule 2 of the
Statutory Declaration Regulations 2023 can be accepted in addition to the three required
documents.

Commencement of identity documents

a) Australian birth certificate or authorised record of birth (not an extract or birth card)
b) Immigration record or document, including:
1. an Australian Citizenship Certificate;
2. an Australian visa (supported by a foreign passport, which is needed for verification);
and
3. an Immicard issued by the Department of Home Affairs to assist visa holders to
provide evidence of their Commencement of Identity in Australia.
c) current Australian passport (not expired, however, if the DVS is used to verify the
passport, it may be up to 3 years expired?

Primary use in the community documents

a) current Australian passport, including Ordinary, Frequent traveller, Diplomatic, Official
and Emergency (not expired; however, if the DVS is used to verify the passport, it may
be up to 3 years expired);

b) an Australian driver’s licence, learner permit or provisional licence issued by a State or
Territory, showing signature and/or photo;

c) Immicard issued by the Department of Home Affairs to assist visa holders to provide
evidence of their Commencement of Identity in Australia;

d) Foreign passport issued by a country other than Australia with a valid visa or valid entry
stamp or equivalent;

e) a proof of age or photo identity card issued by an Australian government agency which
shows the name, date of birth, photo, and signature of the individual; and

f) for persons aged under 18 years with no other primary use in community documents, a
student identity document issued by an Australian secondary school, TAFE, university,
registered training organisation or State government agency only.
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Secondary use in the community documents

a) DFAT issued Certificate of Identity;

b) DFAT issued Document of Identity;

c) DFAT issued United Nations Convention Travel Document Secondary;

d) Foreign government issued identify documents (e.g. driver’s licence). Documents in
languages other than English must be accompanied by a NAATI accredited translation;

e) Medicare card;

f) Proof of electoral enrolment with the Australian Electoral Commission;

g) Australian Security Guard/Crowd Control photo licence;

h) Evidence of right to a government benefit (DVA or Centrelink);

i) Consular photo identity card issues by DFAT;

j) Australian Police Force Officer photo identity card;

k) Australian Defence Force photo identity card;

) Commonwealth or state/territory government photo identity card (this may take the
form of a working with children or vulnerable people card, or a government issued
occupational licence);

m)Australian Aviation security identification card;

n) Australian Maritime security identification card;

o) Australian Firearms licence;

p) Credit reference check issued by a credit provider;

q) Australian secondary or tertiary student photo identify document issued by an
Australian secondary school, TAFE, university, or registered training organisation;

r) Certified academic transcript from an Australian secondary school, TAFE, university,
or registered training organisation;

s) Trusted referees report;

t) Bank card, credit card (without recording the payment card number/s) issued by a
bank, credit union or building society. The Applicant’s signature must be on the card.
Documents from foreign banks or institutions are not accepted; and

u) Tax File Number issued by the Australian Taxation Office.

Names

All names under which you have been or are currently known will be included on the
NCCHC. If you are concerned about the disclosure of details relating to your previous
known names, please contact the Accredited Body through which you are submitting your
check for a NCCHC for assistance.

Change of name

If you provide identity documents using a former name, you must provide evidence of your
name change. This means providing a change of name certificate issued by an Australian
state or territory government or an Australian marriage certificate issued by a state or
territory, in addition to your three identity documents. Church or celebrant-issued
certificates are not accepfted.

Special provision for proof of identity

The ACIC recognises that in exceptional circumstances you may not be able to meet the
minimum proof of identity requirements. Please contact the Accredited Body who will
assess your ability to meet the requirements and determine the most suitable method to
confirm your identity.
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Acknowledgement and authorisation

| acknowledge that I/the Applicant, have read and understood the information in this
document.

Applicant

Print Name:

Signature:

Date:

Parent or legal guardian (where required as specified under the heading “Who completes
this form”)

Print Name:

Signature:

Date:

Authorised Agent (Person responsible for the Applicant, such as a legal representative)

Print Name:

Signature:

Date:
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Terms used in this information sheet:

Nationally Coordinated Describes both the checking process undertaken, and the

Criminal History Check result received by the Accredited Body.

(NCCHC)

Youl/the Applicant Individual seeking a Nationally Coordinated Criminal History
Check.

Accredited Body Organisation accredited with the ACIC and responsible for
submitting your Nationally Coordinated Criminal History
Check.

Australian Criminal Australian Government agency responsible for facilitating

Intelligence Commission | access to Nationally Coordinated Criminal History Checks.

(ACIC)

Authoritative Source Any repository which is an accurate and up-to-date source
of information (such as a government agency database or a
third-party identity service provider accredited to the
required level of assurance).

Customer Body or entity that engages the Accredited Body to use the
Service for obtaining a Nationally Coordinated Criminal
History Check for its own potential or existing Personnel.

Document Verification The national secure online system of that name, which

Service (DVS) enables authorised entities to electronically verify certain
Evidence of Identity (EOI) documents issued by a range of
Australian, State and Territory government agencies.

Third Party Organisation the Accredited Body is required by law to
disclose your Personal Information and Police Information
to.

Personal Information Information about you, including any information contained
in your identity documents.

Police Information Information released as part of a Nationally Coordinated
Criminal History Check.

Offshore Customer Customer that is registered as a company in a country other
than Australia, or that intends to undertake an Offshore
Transfer in relation to an Applicant.

Offshore Transfer Transfer, access, disclosure or holding of Personal
Information or Police Information outside of Australia.
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Information sheet contact details:

Enquiries relating to this information sheet may be directed to:

Senior Certification Consultant
Assurance, Compliance and Analytics
Workforce and Organisational Development

Email: hss.crs@health.wa.gov.au

Document Control

Objective Ref: A
Last Updated: 15 November 2024

Approval

Approved by: Director, Assurance, Compliance and Analytics
Workforce and Organisational Development
Approved: 30 November 2024

This document can be made available in alternative formats on request for a
person with disability.

© Health Support Services 2024

Copyright to this material is vested in the State of Western Australia unless otherwise
indicated. Apart from any fair dealing for the purposes of private study, research, criticism,
or review, as permitted under the provisions of the Copyright Act 1968, no part may be
reproduced or re-used for any purposes whatsoever without written permission of the
State of Western Australia.
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