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Frequently Asked Questions

Criminal Record Screening Policy and Procedures

Why is the Criminal Record Screening (CRS) Policy and Procedures
changing?

The WA health CRS policy and procedures required updating to reflect
contemporary best practice. These changes were implemented to enhance efficiency
for both the WA health system and applicants.

The new CRS policy and procedures also update the roles of the Department of
Health (Department), Health Support Services (HSS) and WA health entities. The
Department is the policy owner. HSS became an Australian Criminal Intelligence
Commission (ACIC) accredited body in July 2024.

What is changing in the CRS Policy and Procedures?

The new CRS policy and procedures incorporate significant amendments to enhance
customer service, support workforce mobility and ensure compliance with new ACIC
accreditation obligations. There are key changes to:
e Screening for Secondments,
Spent Convictions,
Disclosable Court Outcome (DCO) Assessments,
Screening for Health discipline students,
Provisioning of Disclosable Court Outcomes, and
Record Retention and Disposal and Privacy Principles.

These changes will be reviewed in alignment with the Department’s Policy
Evaluation Plan.

How is Screening for Secondments changing?

Staff will not be required to undertake a CRS when seconded from one WA health
entity to another WA health entity. This change will streamline internal mobility of
employees throughout the WA health system and improve recruitment times for
secondments.

If the secondment is to a position that requires a valid Driver’s Licence, the employee
must have a criminal record screen prior to commencement.

Scenario 1:
A registered nurse, who works at East Metropolitan Health Service (EMHS),
applies for a secondment opportunity as a registered nurse with North
Metropolitan Health Service (NMHS). This employee will not be required to have
a criminal record screening before commencing within NMHS.



Scenario 2:
A Registered Nurse, who works at EMHS, applies for a secondment opportunity
with NMHS. The HSS recruiting manager has indicated, on the appointment
form, that driving is an essential part of this role. This employee will need to
undertake a criminal record screen to check whether they have any offences,
which may preclude employment. If the screen shows traffic-related offences, the
HSS Senior Certification Consultant will provide the check results report to the
applicant for verification. Once verified, the Senior Certification Consultant will
share the check results report with NMHS. NMHS will then make a decision
whether to employ or not, documents the decision and informs the HSS Senior
Certification Consultant.

Scenario 3:
A Physiotherapist, who works at SMHS, is successful for a Senior
Physiotherapist role at the same WA health entity. As this is a transfer to a new
role, this employee is required to complete a criminal record screening, as part of
this appointment.

What is changing with Spent Convictions?

Spent Convictions are not to be considered as part of the decision to employ process
by a WA health entity.

The CRS policy and procedures provide three options to obtain a criminal record
screening:
1. ANCCHC processed by HSS as an accredited body, where spent
convictions are received (WA health receives only WA spent convictions),
OR
2. A National Police Certificate, which doesn’t provide spent convictions, OR
3. ANCCHC from a commercial accredited body, which doesn’t provide spent
convictions.

Spent convictions are not disclosed in Options 2 and 3, however they are disclosed
in Option 1. Due to this discrepancy, all spent convictions will be excluded from the
decision process, for consistency across all criminal record screening options.

Scenario 1:
The Senior Certification Consultant, at HSS, receives a NCCHC results report
for an applicant. The check results report has not identified DCO’s but there
are Spent Convictions listed. The Senior Certification Consultant will clear the
applicant for employment, once the applicant has verified that the check
results report is correct.

Scenario 2:
The Senior Certification Consultant, at HSS, receives a NCCHC results report
for an applicant. The check results report shows both spent convictions and
disclosable court outcomes. The Senior Certification Consultant will provide
the report to the applicant for verification. Once verified, the Senior



Certification Consultant will share the report with the relevant WA health entity
for a decision to employ. In making a decision, the WA health entity must only
assess the disclosable court outcomes, as the spent convictions are not to be
considered as part of the process.

How are assessment for DCO’s changing?

A new system has been introduced to streamline employment assessments of
DCOs, aiming to reduce the administrative burden for WA Health entities and
improve recruitment times. The system will be reviewed in alignment with the
Departments policy evaluation plan.

In this new process, HSS will clear low-risk traffic related DCO’s less than $1,001,
inclusive of:

e Fine or loss of demerit <$1,001

e Driving under the influence >0.05 and

e Mobile phone infringements

All traffic related offences for individuals that require a driver’s licence to undertake
their role, will not be assessed by HSS and will be referred to the relevant WA Health
entity for review and a decision to employ.

Scenario 1:
The Senior Certification Consultant, at HSS, receives a NCCHC results report
for an applicant where a disclosable court outcome has been identified. The
position held by the applicant does not have a driving requirement. The DCO
is for an unlicensed vehicle (owner/driver) with a fine of $100. The Senior
Certification Consultant will provide the report to the applicant for verification.
As this is a traffic-related offence of less than $1,001, the Senior Certification
Consultant will clear the applicant for employment.

Scenario 2:
The Senior Certification Consultant, at HSS, receives a NCCHC check result
report for an All-Purpose Orderly in WACHS. The position held by the
applicant has a driving requirement. A dangerous driving offence with a fine
of $800 has been disclosed. The Senior Certification Consultant will provide
the report to the applicant for verification. Once verified, the Senior
Certification Consultant will share the report with WACHS. WACHS will then
make a decision whether to employ or not, documents the decision and
informs the HSS Senior Certification Consultant.

Scenario 3:
The Senior Certification Consultant, at HSS, receives a National Police
Certificate (NPC), for a Social Worker who is due to commence with EMHS.
The NPC lists disclosable court outcomes for a repeated driving under the
influence offence > $1,001 fine. The applicant is not required to verify the
DCOQO’s. The Senior Certification Consultant will share the report with EMHS.
EMHS will then make a decision whether to employ or not, documents the
decision and informs the HSS Senior Certification Consultant.



What is changing for Health Practicum Students?

HSS will no longer process a NCCHC for students or clinical facilitators, from 30
June 2025. Health discipline students are required to apply for a National Police
Certificate or a NCCHC (from a commercial accredited body), and send the
documents to HSS, if issued with the past 12 months. HSS will then issue a WA
Health CRS card.

What is changing with information management?

Provisioning of Disclosable Court Qutcomes

Applicants are now required to verify their NCCHC results report before HSS can
share this information with a WA health entity for a decision to employ. Applicants
can dispute the check results report if they believe that information such as incorrect
police records and/or date integrity issues are contained within the report. Applicants
are required to verify the check results report, within 3 business days.

Record Retention and Disposal and privacy principles

HSS must retain details of applications, including personal information and
disclosable court outcomes, for 12 months. After this period, the records must be
disposed of or deleted. WA health entities that receive related information from HSS
are subject to the same record retention and disposal requirements.

An NCCHC results report from HSS is available to the applicant upon request for 3
months from the date of issue. During this time, HSS can download the applicant's
results from the ACIC National Police Checking Service so the applicant can retain
the document. After this period, HSS cannot provide a copy of the NCCHC result.



