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Gifts, Benefits and Hospitality Policy

Purpose

The Gifts, Benefits and Hospitality Policy (policy) specifies the minimum requirements and
principles applicable WA health entities and its staff members in relation to offers of gifts,
benefits and hospitality within the WA health system.

This policy ensures a consistent approach to the management of risks associated with
offers of gifts, benefits and hospitality.

All staff members are expected to carry out their duties in the public interest. The
acceptance of gifts, benefits or hospitality by public officers creates a risk that has the
potential to damage public trust and confidence. Where these risks are not appropriately
managed the potential exists for escalation into the acceptance of bribes, misconduct or
corruption.

Staff members must not receive, nor expect to receive, additional compensation of any
kind in addition to their usual remuneration for performing their duties.

This policy is a mandatory requirement for Health Service Providers under the Integrity
Policy Framework pursuant to section 26(2)(l) of the Health Services Act 2016.

This policy is a mandatory requirement for the Department of Health pursuant to
section 29 of the Public Sector Management Act 1994.

This policy is to be read in conjunction with:

« MP 0138/20 Managing Conflict of Interest Policy

« MP 0124/19 Code of Conduct Policy

 MP 0005/16 Grants, Esoteric Arrangements and Sponsorships Policy
« MP 0017/16 WA Health Staff Air Travel Policy

* WA Health Financial Management Manual

Applicability

This policy is applicable to WA health entities.

Policy Requirements

Thlg following are not considered a ‘gift’, ‘benefit’ or ‘hospitality’ for the purpose of this
policy:

e atoken gift
e ateam gift
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e a gift offered to staff members solely in their personal capacity with no relationship
to their employment

e expenditure provided by WA health entities on their own staff members (e.g.
working lunches, items provided under staff recognition programs, training sessions
etc)

e adiscount or offer that are publicly available or open to any person

e any approved Sponsored Travel. Refer to the MP _0017/16 WA Health Staff Air
Travel Policy.

e donations of money, equipment or other items to WA health entities. This should be
dealt with in accordance with Section 530 Receiving Donations of the WA Health
Financial Management Manual

o offers and acceptance of Approved Sponsored Hospitality by staff members,
authorised in accordance with MP_0005/16 Grants, Esoteric Arrangements and
Sponsorships Policy

WA health entities must:

e ensure information is available to staff members on the systems and processes
they are required to use to declare all offers of gifts, benefits and hospitality

e outline to staff members the risks associated with the acceptance of gifts, benefits
and hospitality

e identify the authorised persons in the WA health entity who will be required to make
decisions regarding the decline or acceptance of gifts, benefits and hospitality

e ensure all offers of gifts, benefits and hospitality are recorded using the Gift
Declaration Registry (GDR) including, whether the gift was accepted or declined,
the authorised person’s decision regarding the offer, and how the gift, benefit or
hospitality was utilised (if it was accepted)

e manage conflicts of interest identified from offers of gifts, benefits and hospitality
according to the MP_0138/20 Managing Conflicts of Interest Policy

3.1. Roles and responsibilities

Staff members who are designated as authorised persons for the purpose of this policy
must:

e ensure decisions made in relation to the offer of gifts, benefits and hospitality (for
which they are the authorised approver) appropriately mitigate against any risk
arising out of offer of the gift, benefit or hospitality

e ensure that declarations of offers of gifts, benefits or hospitality are promptly and
appropriately considered, that decisions are made in relation to such offers are
appropriate and recorded in the GDR.

Staff members who are managers or supervisors must:

e ensure staff members under their management understand their obligations under
this policy

e assist staff members under their management to appropriately manage offers of
gifts, benefits and hospitality, declare offers in the GDR and consider the risks
associated with accepting such offers

e remain vigilant of the risks associated with offers and acceptance of gifts, benefits
and hospitality within their business area

e promptly report concerns about potential breaches of this policy to their WA health
entity’s relevant Integrity area.
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Staff members must:

e never solicit gifts, benefits or hospitality by virtue of their public role

¢ not allow their family members or associates to accept a gift, benefit or hospitality
on their behalf

e declare all offers of gifts, benefits or hospitality in the GDR as soon as reasonably
practicable

e appropriately consider the potential risks and/or any conflicts of interest associated
with acceptance of the offer prior to requesting approval to accept a gift, benefit or
hospitality

e never accept a gift, benefit or hospitality without the approval of the relevant
authorised person

e never accept ‘unacceptable gifts’ as defined by this policy.

Certain staff members may have an elevated risk of being a target for foreign interference.
Staff members who occupy these roles must maintain a heightened level of awareness in
relation to the risks associated with the offer of gifts, benefits and hospitality.

Further information related to managing risks in relation to potential foreign interference
(regarding the offer of gifts, benefits and hospitality) can be found in the Gifts, Benefits and
Hospitality Guideline.

3.2. Provision of gifts, benefits and hospitality

WA health entities must ensure that where gifts, benefits or hospitality are provided by a
WA health entity to people who are not staff members:

e that the gift, benefit or hospitality provided has an identifiable benefit to the
Department of Health, relevant Health Service Provider or supports government
priorities and objects

e the expenditure of public money on the gift, benefit or hospitality provided is
proportionate to the identifiable benefit and consistent with community expectations.

Expenditure for the provision of gifts, benefits or hospitality must also be in accordance
with the WA Health Financial Management Manual.

3.3. Breaches

A breach of this mandatory policy by a staff member may constitute a breach of discipline
and may be subject to the appropriate process relevant to the staff member (e.g. MP
0127/20 Discipline Policy, or Department of Health Discipline Policy).

For Contracted Medical Practitioners a breach of this mandatory policy may constitute a
dispute about professional conduct. Refer to MP_0083/18 Disputes About the Professional
Conduct of a Contracted Medical Practitioner Engaged Under a Medical Services
Agreement Policy which specifies this process.

A breach of this mandatory policy by a staff member may constitute misconduct as defined
in the MP 0125/19 Notifiable and Reportable Conduct Policy which specifies misconduct
reporting processes.
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4. Compliance Monitoring

System-Wide Integrity Services on behalf of the System Manager will monitor compliance
with this policy by:
e reviewing GDR data associated with gifts, benefits and hospitality for assurance
purposes on a quarterly basis
e requesting further information from WA health entities to ensure compliance with
this policy, as required
e assess this data and prepare an annual compliance report for the Department CEO
as at the end of each financial year.

The System Manager may undertake an assessment, audit or investigation should a non-
compliance issue be identified.

5. Related Documents

The following documents are mandatory pursuant to this policy:
e N/A

6. Supporting Information

The following information is not mandatory but informs and/or supports the implementation
of this policy:

Gift Declaration Reqistry User Guide

Gifts, Benefits and Hospitality Guideline

Gifts, Benefits and Hospitality Decision Making Flow Chart

Public Sector Commission, Commissioner's Instruction 40: Ethical Foundations
Public Sector Commission Guidance — Managing the risks of qifts, benefits and

hospitality
e Public Sector Commission Guidance — Understanding conflicts of interest

7. Definitions

The following definition(s) are relevant to this policy.

Term Definition

The offer of the gift, benefit or hospitality is approved by an

Acceptance authorised person to be accepted.

Hospitality offered to and received by staff members,
authorised in accordance with MP 0005/16 Grants, Esoteric
Arrangements and Sponsorships Policy .

Approved sponsored
hospitality

Staff members authorised, by the Director General or Chief
Executive of the WA health entity, to make decisions
Authorised persons regarding gifts, benefits and hospitality offered to a staff
member as detailed in the relevant authorisations and
delegations schedule.

Any preferential treatment, privileged access, favours or

Benefit other advantages offered to a staff member above their
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normal salary or engagement entitlements. A benefit is
usually intangible, as something that can be experienced.

Examples include, but are not limited to, personal services,
job offers, access to discounts and loyalty programs, access
to confidential information, and invitations to sporting or other
events.

The value of benefits may be difficult to define in dollars, but
as they are valued by the individual, they may be used to
influence the individual’s behaviour.

Breach of discipline

In accordance with section 161 of the Health Services
Act 2016 and section 80 of the Public Sector Management
Act 1994:

An employee commits a breach of discipline if the employee

(@) disobeys or disregards a lawful order; or
(b) contravenes —
i) any provision of this Act applicable to that
employee; or
i) any public sector standard or code of ethics; or
iii) a policy framework; or
(c) commits an act of misconduct; or
(d) is negligent or careless in the performance of the
employee’s functions; or
(e) commits an act of victimisation within the meaning of
the Public Interest Disclosure Act 2003 section 15.

Bribe

A gift or benefit offered to or solicited by a staff member to
influence or induce that person act in a particular manner that
is dishonest or unethical.

Commercial organisation

For the purposes of the definitions within this policy a
commercial organisation is an organisation engaged in
commerce, the interchange of goods, commodities or
services, and capable of returning a profit.

Conflict of interest

A situation arising from conflict between the performance of
public duty and private or personal interests.

Conflicts of interest may be actual, or be perceived to exist, or
potentially exist at some time in the future.

Corruption is defined by Australian Standard AS8001-2008
as: “Dishonest activity in which a director, executive,
manager, employee or contractor of an entity acts contrary to
the interests of the entity and abuses his/her position of trust

Corruption : : . .
P in order to achieve some personal gain or advantage for him
or herself or for another person or entity”.
Corruption is any conduct that is improper, immoral or
fraudulent and may, under certain circumstances, include but
Ensure you have the latest version from the Policy Frameworks website. Page 5 of 11
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are not limited to:

serious conflicts of interest;

dishonestly using influence;

blackmail;

manipulation of a procurement process;

acceptance of gifts and hospitality;

acceptance of a bribe;

misuse of information systems, internet or email; and
unauthorised release of confidential, private
information or intellectual property.

Corruption is a serious criminal offence, punishable by a term
of imprisonment and is defined within Chapters Xll and XIII of
the Criminal Code of Western Australia.

Foreign interference

Foreign interference describes activities which serve the
strategic, political, military, social or economic goals of
foreign governments, at the expense of Australia’s own
interests.

Foreign interference does not mean legitimate foreign
influence conducted in an open and transparent manner (eg
legitimate lobbying, advocacy and diplomatic activities).

Foreign interference involves covert, deceptive, corrupting,
coercive or threatening actions on behalf of, in collaboration
with, or directed by a foreign government. This can include
espionage or sabotage, but also more subtle forms of
influence and coercion.

Gift

A gift is anything of value offered or gifted (including prizes)
to a staff member in addition to their normal salary or
employment entitlements by a member of the public,
customer, client, applicant, co-worker, supplier, potential
supplier or external organisation.

Gifts are generally tangible. Examples include, but are not
limited to, items such as consumer goods (such as mobile
phones, laptop computers, artwork, jewellery, alcohol,
consumables), items offered by a commercial organisation,
discounts on goods and services and cash.

Items provided by WA health entities to their own staff
members (e.g. working lunches, items provided under staff
recognition programs, training sessions etc) are not
considered a gift, benefit or hospitality.

Gift Declaration Registry

An electronic database to record all declarable gifts benefits
and hospitality. It records the date an offer was made and by
whom, the nature of the offer, its estimated value, the raising

DR : ) . .
(GDR) of any actual, potential or perceived conflicts of interest or
reputational risks and how the offer was managed. For
Ensure you have the latest version from the Policy Frameworks website. Page 6 of 11
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accepted offers, it details the business reason for acceptance
and the officer approving the acceptance.

Hospitality

Items which relate to the entertaining of a staff member by a
member of the public, customer, client, applicant, supplier,
potential supplier, another staff member or external
organisation and includes, but is not limited to meals,
invitations to events, and catering of events by suppliers or
external organisations.

Misconduct

Misconduct refers to both Serious Misconduct and Minor
Misconduct as defined within the Corruption, Crime and
Misconduct Act 2003 Section 4.

Serious Misconduct occurs if —

(@) a public officer corruptly acts or corruptly fails to act in
the performance of the functions of the public officer’s
office or employment; or

(b) a public officer corruptly takes advantage of the public
officer's office or employment as a public officer to
obtain a benefit for himself or herself or for another
person or to cause a detriment to any person; or

(c) a public officer whilst acting or purporting to act in his
or her official capacity, commits an offence punishable
by 2 or more years’ imprisonment;

Minor Misconduct occurs if —
(d) a public officer engages in conduct that —

(i) adversely affects, or could adversely affect, directly
or indirectly, the honest or impartial performance of
the functions of a public authority or public officer
whether or not the public officer was acting in their
public officer capacity at the time of engaging in the
conduct; or

(i) constitutes or involves the performance of his or
her functions in a manner that is not honest or
impartial; or

(iif) constitutes or involves a breach of the trust placed
in the public officer by reason of his or her office or
employment as a public officer; or

(iv)involves the misuse of information or material that
the public officer has acquired in connection with
his or her functions as a public officer, whether the
misuse is for the benefit of the public officer or the
benefit or detriment of another person,

and constitutes or could constitute —

(vi) a disciplinary offence providing reasonable

grounds for the termination of a person’s office or

employment as a public service officer under the

Public Sector Management Act 1994 (whether or not

the public officer to whom the allegation relates is a

public service officer or is a person whose office or
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employment could be terminated on the grounds of
such conduct).

Offered

An attempt to give a gift, benefit or hospitality that may be
taken or refused prior to approval.

Staff member

For the purposes of this policy, staff member means a person
employed —

(a) employed in a health service provider by an employing

authority pursuant to the Health Services Act 2016 and

includes:
0] the chief executive of the health service
provider;

(ii) a health executive employed in the health
service provider;

(i) a person employed in the health service
provider under section 140 of the Health
Services Act 2016;

(iv) a person seconded to the health service
provider under section 136 or 142 of the Health
Services Act 2016;

(b) a person engaged under a contract for services by a
health service provider pursuant to the Health Services
Act 2016;

(c) employed in the Department of Health by or under an
employing authority pursuant to the Public Sector
Management Act 1994.

Sponsored travel

Sponsored travel is defined within MP_0017/16 WA Health
Staff Air Travel Policy.

Sponsored travel may include airfares, conference
registration, accommodation and any other associated costs
provided to an employee by an individual or organisation that
Is not part of WA Health and for which no payment or
compensation is to be made.

The sponsoring organisation may be a commercial
organisation or non-commercial organisation such as industry
associations and other government entities.

A team gift is any offer of a gift, benefit or hospitality provided
to a staff member that is:
e from a work team or group of staff members; and
e is provided to celebrate or recognise a significant
personal event or milestone (eg retirement, birth of a
child, ceasing employment, wedding, milestone

Team gi )
eam gift birthday etc).
A team gift is not a “gift, benefit or hospitality” for the
purposes of this policy and does not require approval or to be
declared in the GDR.
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A token gift is any offer of a gift, benefit, or hospitality that:

e could not be reasonably perceived as influencing an
individual or raising an actual, potential or perceived
conflict of interest; and

e has a nominal value of up to $50.

The following are not considered token gifts:
e any offer of a gift, benefit, or hospitality that meets the

Token gift definition of an Unacceptable Gift as defined within this
policy

e any offer of a gift, benefit, or hospitality from, or on
behalf of, a commercial organisation, regardless of
value

e any offer of a qift, benefit, or hospitality that is
cumulative, that is an offer which comes from the
same source within a 12 month period.

Any gift, benefit, or hospitality is considered an unacceptable
gift if:

e it is offered by, or on behalf of, a person or
organisation to a staff member who is responsible for a
decision, or likely to be responsible for a decision, in
relation to the party offering the gift

e it is capable of creating a perception that a public

Unacceptable gifts officer has accepted a bribe or benefit, or gained an
advantage
e it is a gift of money or of a nature easily converted to
cash, this includes:
o cash, cheque or bank transfer
o shares or cryptocurrency
o gift vouchers or gift cards
o lotto tickets.

WA health entities include:
(i) Health Service Providers as established by an order
made under section 32 (1)(b) of the Health Services
WA health entities Act 2016.
(i) Department of Health as an administrative division of
the State of Western Australia pursuant to section 35
of the Public Sector Management Act 1994.

The WA health system is comprised of:

() the Department;

(i) Health Service Providers (North Metropolitan Health
Service, South Metropolitan Health Service, Child and
Adolescent Health Service, WA Country Health
Service, East Metropolitan Health Service, PathWest
Laboratory Medicine WA, Quadriplegic Centre and
Health Support Services); and

(i) contracted health entities, to the extent they provide
health services to the State.

WA health system
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8. Policy Contact

Enquiries relating to this policy may be directed to:

Title: Director System-Wide Integrity Services
Directorate:  Office of the Director General
Email; SWIS@health.wa.gov.au

9. Document Control

Version Published date | Review date | Amendment(s)

MP 0136/20 | 27 May 2020 May 2023 Original version

MP 0136/20 | 6 August 2021 May 2020 Amendment as detailed below.

v.1.1

e Updated broken hyperlinks in Section 6: Supporting Information and Section 8: Policy
contact.

MP 0136/20 | 11 July 2023 May 2023 Amendment as detailed below.

v.1.2

e Purpose section updated to replace reference to section 20 (1)(b) of the Health Services
Act 2016 with section 19 (1A) to reflect the recent amendments to Health Services Act

2016.
MP 0136/20 | 22 January May 2023 Amendment as listed below.
v.1.3 2024

e Supporting Information document: ‘System Manager Gift Declaration Registry User
Guide’ page 3 updated with designated approver for policy consistency. Insertion of
authorised approver for conflict of interest declarations related to Chief Executives of
Health Service Providers on page 24.

MP 0136/20 | 14 April 2025 May 2023 Amendment as listed below.
v.1.4

e Purpose section and Policy Requirements section: Title and hyperlink updated as
MP 0047/17 Sponsorship Policy superseded by MP 0005/16 Grants, Esoteric
Arrangements and Sponsorship Policy.

MP 0136/20 | 28 October October 2028 | Policy review and amendments as
v.2.0 2025 detailed below.

e Purpose section refined and updated.

o Applicability section refers to WA health entities.

¢ Policy requirements refined and updated. Inclusion of sub-headings 3.1 Roles and
Responsibilities, 3.2 Provision of Gifts, Benefits and Hospitality and 3.3 Breaches
section to reflect the specific updated policy requirements. Inclusion in requirements
section and updated: what does not constitute a gift. Introduction of concept of “team
gifts” which are excluded from the definition of gifts, benefits and hospitality.

¢ Policy requirements: Additional requirements include that declarations are made as
soon as reasonably practicable, and that the potential risks and/or conflicts of interest
must be appropriately considered prior to acceptance of any gifts, benefits or hospitality;
articulating expectations on managers and authorised persons and the provision of gifts,
benefits or hospitality by health entities.

e Compliance monitoring updated to reflect amendments to policy requirements.

e Supporting information section: Inclusion of new ‘Gifts, Benefits and Hospitality
Guideline’ and removal of ‘Gifts Benefits and Hospitality Information’. Inclusion of new
Gifts, Benefits and Hospitality Decision Making Tool document-removed from previous
‘Gifts, Benefits and Hospitality Information’.
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¢ Definitions section: Inclusion of foreign interference, staff member, sponsored travel,
team gift, WA health entities and WA health system definitions. Removal of the following
definitions Department of Health Employee, Health Service Provider Staff Member;
integrity and received. Other definitions refined and updated.

10. Approval

Approval by

Nicole O’Keefe, Assistant Director General, Strategy and
Governance Division, Department of Health

Approval date

14 May 2020

This document can be made available in alternative formats on request for a person with

a disability.

© Department of Health 2026

Copyright to this material is vested in the State of Western Australia unless otherwise indicated.
Apart from any fair dealing for the purposes of private study, research, criticism or review, as
permitted under the provisions of the Copyright Act 1968, no part may be reproduced or re-used for
any purposes whatsoever without written permission of the State of Western Australia.
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