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Welcome to the Australian Immunisation Register
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AIR

PRODA

AIR site demo 

Reporting

AIR eLearning resources

Benefits for RACH

Log in and registration

Xkgy"c"TgukfgpvҲu"CKT"Tgeqtf

Record and amend an immunisation

Send a secure email to AIR

Common errors, fixes & 
legislative requirements

Education Resources
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Why should my RACH have access to the AIR site?

Capacity to independently  check 
tgukfgpvuҲ"CKT"tgeqtfu

Check immunisation status ҭ due/overdue

Check new residents entering without 
vaccination documentation 

Ability to add missing  vaccination 
records to AIR including those given 

overseas

Your current 
vaccine 

reporting 
arrangements 
will continue
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Why should we use the AIR site?
View: Personal details 
   & Notices

Record: Status update

View: Immunisations 
 due / overdue

View:       Immunisation
  statements

View: Immunisation 
   history

View/ 

Record/  

Amend 



Proceed to

 AIR site

Delegates 
(staff): 

Nominate to act for 
your organisation / 
health professional

Select 

HPOS

Log into your

 personal PRODA

 account

ALL users access the AIR site via PRODA and HPOS
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һSecure access to government services

һAll staff, health professionals and organisations require their own account

PRODA  

Provider Digital Access

һThe Services Australia portal containing the AIR site. 

һAdd HPOS to your PRODA account

HPOS  

Health Professional Online Services

һStaff who have been authorised to act on behalf of a health professional or 
organisationDelegate
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PRODA and access to the AIR

https://www.servicesaustralia.gov.au/provider -digital -access-proda

ÅRegister your personal email - it belongs to you! 

ÅLǘ ŘƻŜǎƴΩǘ ŜȄǇƛǊŜ 
Everyone starts here!
Å staff
Å health professionals
Å organisations

Do not share your log in 

with anyone
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Register

More secure way of authenticating 
and using government systems

More info 
https://www.myid.gov.au/ 
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Your new individual PRODA account

1.  Add HPOS (from Services menu)

2. Give your RA number to your RACH and/or 
health professionals so they can add you as a 
delegate in their account and authorise you to 
access AIR on their behalf
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Access for RACH staff

Act on behalf of a 

Health Professional

Act on behalf of the 

RACH

You can be set up for both. The health professional and organisation will authorise the functions you can perform on their behalf. 
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Nominate to act on behalf of RACH/delegate
 

Hello Nelly McNurse

RACH: Health professional: 

To act for a health professional, choose No Organisation 
and proceed to HPOS main menu



APN issued

Go to RACH PRODA account

Add HPOS and link APN

Add staff to RACH PRODA account and issue delegations

Set up complete:   Ready for staff to access AIR site
on behalf of RACH
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RACHs must register for an AIR Provider Number (APN) 

https://www.servicesaustralia.gov.au/im004
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Which staff should I give access to?

Which staff should have access 

The RACH can delegate access to AIR to anyone with a 
PRODA account

e.g. clinical staff, clinical care coordinators,                          
infection control lead, RACH managers, administrative staff

*All users are bound by the AIR terms and conditions of appropriate use:         
only access AIR data as required in the course of your work

You can manage your delegates and 
control their level of access

You can actively manage your delegates in PRODA, control the 
programs they can access, and the level of activity / 

responsibility they have. 

You can remove their delegations at any time e.g. staff 
ceasing employment. 
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How much access should I give my staff?

Basic user permission

Ceeguu"vq"CKT"kpenwfkpi"xkgykpi"tgukfgpvuҲ"CKT"tgeqtf"cpf"
submitting vaccinations to AIR

Ugpf"ugewtg"oguucigu"vq"CKT"eqpvckpkpi"tgukfgpvuҲ"rgtuqpcn"
information

e.g. to delete a vaccine

Advanced access permissions

Employee Management -  can add/remove other staff 
members, and extend their membership expiry

Account management and owner access levels are also 
available
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Accessibility Demonstration ҭ AIR Site

Å Log in to the AIR using HPOS

Å ±ƛŜǿ ŀ ǊŜǎƛŘŜƴǘΩǎ !Lw ǊŜŎƻǊŘ ŀƴŘ LI{

Å Create an AIR record for a resident who is
      not enrolled in Medicare or IHI

Å Record a new vaccination

Å Update a previously submitted vaccination

Å Secure email - HPOS Messages
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Not required
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View immunisation history
Click in blue section
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Click to open

Immunisation history
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You can type a name 
for a shortlist










