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WA cold chain guidelines

 Avoidable cold chain breaches

 More providers
 More vaccines

« Feedback from PHUs
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WA cold chain guidelines

 Avoidable cold chain breaches
 More providers
* More vaccines

* Feedback from PHUs
« Rescinding of the Operational Directive

« Decision to develop a WA-specific cold chain
guidelines, to bring all cold chain information into
one place
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WA cold chain guidelines

* Runs parallel to Strive for 5,
doesn’t replace

« Subsequently developed an
eLearning module for anyone
Management of Cold Chain for iInvolved in vaccine logistics,
Immunisation Service Providers not jUSt the person
administering the vaccine

 Made the eLearning module
Guideline 0027 / 21 October 2025 CO m p u I S O ry
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Introduction

The Western Australia Department of Health Guidelines for the Management of Cold Chain for

Immunisation Service Providers (the Guidelines) sit alongside the National Storage Guidelines Strive

for 5 as a Western Australian-specific reference for all Immunisation Providers who receive

government-funded vaccine and immunisation products.

To support the Guidelines, this Cold Chain module has been developed as a stand-alone module to
assist all immunisation providers, health care professicnals and administration staff in the safe
storage and management of government-funded vaccines, and the process for reporting if a cold

chain breach occurs.

It is everyene's individual professional responsibility to maintain up-to-date knowledge of cold
chain management, and maintain their own education records. This is also a requirement for the
Structured Administration and Supply Arrangement (SASA), where applicable.

There are scenarios within the content of the module that are designed as thought points to assist
the application of knowledge to practice. There is an assessment at the end of the module which
miust be completed to gain your certificate.

It is compulsery to report completion and upload your certificate using the 'Cold Chain Module
Compliance Reporting' form, which will appear when the assessment has been completed.

= Al staff of existing vaccine ordering sites are required to complete this eLearning module by 31

December 2025,

= Al new employees should complete this elearning module upen commencement of
employment. It is the responsibility of the workplace to ensure that employees at all levels are

trained in job-appropriate cold chain management.

= I you work at different practices, please complete the module once, and indicate this in the

'Cold Chain Module Compliance Reporting’ form.

Please note that if an individual fails to complete the required training and report completion, the
provider account may be subject to suspension.

Thank you for your continued support of the WA Immunisation Program.

Should you encounter any issues with the module, please contact
immunisation.educationi@health.wa. gov.au or for vaccine ordering queries, please contact
vaccineorder siwhealth.wa gov.au

Module updated 16 July 2025

STRUCTURE OF THE LEARMING FACKAGE

= Structure of the module
=  Learning Objectives
= Introduction
= Manage a cold chain breach [CCB)
= Owdering and recelving vaccines
= Cold chain managsment |s everyone's business
= Equipment
= Storage and handBng of vaccine stock
= ‘acdne wastape
= Keymessages
TEST OF BMOWLEDGE
= Knowledpe check
RESCMIRCES
= [References and Resources
= Development Team
= Glossary



Strive for 5 update

o * New 4th edition Strive for 5 was published

mﬁ;m * New link

R~ * We have updated our WA guidelines to align with the new Strive for 5

e Key improvements in the revised guidelines include:
National * Representing best practice incorporating the latest evidence and
vaccine sto rage Erz:]ctlcalgeclor:mendatcljo:s for vatccme stor'ige'. "
guidetines n ancg clari yarqun em'per.a ure .monl oring, V\.II an
emphasis on protecting vaccine integrity across a wide range of

Strive for 5 healthcare settings.

4th edition
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Strive for 5 update
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hauona\ Vaccine
Storage Guidelines

Strive for 5

Minimum/maximum vaccine refrigerator temperature chart

Corrective Action

Date Time

New 4t edition Strive for 5 was published
New link
We have updated our WA guidelines to align with the new Strive for 5
Key improvements in the revised guidelines include:
* Representing best practice incorporating the latest evidence and
practical recommendations for vaccine storage.
e Enhanced clarity around temperature monitoring, with an
emphasis on protecting vaccine integrity across a wide range of
healthcare settings.

New fridge temperature chart

. National Vaccine Storage Guidelines
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Questions?
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