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Overview of presentation

• Our s ervices
• Development of the role
• AIR Record Creation (ARC) project
• How clients  find us
• Catch-up plan development
• Demographics
• Statis tics
• Ques tions  and feedback



Our Services
• Child and Adoles cent Health 

Service

 Community Health

 Immunis ation

 AIR Record Creation 
Team

 Bas ed at Central 
Immunis ation Clinic, 
(North) and Kwinana 
(South)



How the team evolved
• 2019-2022 - increas ing number of families  

immigrating to Aus tralia .
• Increas ed pres s ure on s ervices  and s taff.
• Higher ris k of incorrect catch-up plans and 

mis takes  being made.
• Funding from CDCD for 12 months  in 2023.
• Led to the development of the AIR Record 

Creation team.
• Pilot program concluded 2025, now 

prioritis ed role in both North and South 
immunis ation teams



AIR Record Creation Project
• Families  s end all overs eas  immunis ation records  for review.

• AIR profile is  created and his tory added.

• Catch-up plan developed.

• AIR s ta tement provided to family.

• Plan is  s ent through to relevant s taff team, prior to client's  appointment.

• Catch-up plan commenced.



How do clients find us

Phone 1300 749 869 –  reques t an 'overs eas  catch-up 
booking '

Or make an online booking reques t - Child and 
Adolescent Health Service | CAHS - Register for your child's 

immunisation appointment

Clinics  are acros s  metropolitan Perth - ALL 
immunis ation s ervices  through CAHS are FREE

https://cahs.health.wa.gov.au/Our-services/Community-Health/Immunisation/Register-for-an-appointment
https://cahs.health.wa.gov.au/Our-services/Community-Health/Immunisation/Register-for-an-appointment
https://cahs.health.wa.gov.au/Our-services/Community-Health/Immunisation/Register-for-an-appointment


Catch-up Plan Development
Developed us ing:

• Child's  overs eas  immunis ation record.
• Aus tralian Immunis ation Handbook.
• Wes tern Aus tralian Immunis ation Schedule.
• WHO overs eas  immunis ation s chedules .
• Reviewing VaccinateWA, AIR and internal s ys tems  

(Winvacc).
• Cons ulta tion with families .

• Prioritis e s eas onal/ additional vaccinations  
where eligible, eg. RSV, influenza, HPV.



SBIP Collaboration

• SBIP teams  actively refer families  through the overs eas  catch-up 
pathway.
o Very large referrals  number in the s outh 

• Collaboration with following up thes e families  from ARC and SBIP 
teams .



Demographics

• Bhutan

• India

• Sri Lanka

• United Kingdom

• New Zealand
...and many more!



Statistics (Jan 25 – Oct 25)

2226 number of children acces s ing AIR record 
creation project s ervices  .
 1636 children aged 0 - 11 years .
 590 children aged 11 –  20 years .

2068 number of children acces s ing 
immunis ation s ervices  and commencing on 
catch-up plan as  a  res ult.
 1524 children aged 0 - 11 years .
 544 children aged 11 –  20 years .



Statistics (Jan 25 – Oct 25) Number of 
children accessing service
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Questions and 
feedback?

Helen Phillips CNC

Email: Helen.Phillips@health.wa.gov.au
Mobile: 0437607900

mailto:Helen.Phillips@health.wa.gov.au
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