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Acknowledgement of Country

The Child and Adolescent Health Service acknowledge
Aboriginal people of the many traditional lands and
language groups of Western Australia.

We acknowledge the wisdom of Aboriginal Elders
both past and present and pay respect to
Aboriginal communities of today.




QOur Priorities

% Prevention and early intervention
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Inclusivity, diversity and equity %J Contemporary models of care

Person-centred care
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High performance [@ External partnerships
Compassion Collaboration Equity Respect Excellence Accountability
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Overview of presentation

* OQurservices

* Development of the role

 AIR Record Creation (ARC) project
* How clients find us

 Catch-up plan development

* Demographics

* Statistics

* Questions and feedback
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Our Services

e Child and Adolescent Health
Service

4 CLINIC

» Community Health

> Immunisation

» AIR Record Creation
Team

» Based at Central
Immunisation Clnic,
(North) and Kwmana

(South)
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How the team evolved

e 2019-2022 -increasmg number of families
immigrating to Australa.

* Increased pressure on services and staff.

 Higherrisk of incorrect catch-up plans and
mistakes bemng made.

= 1'% * Fundmg from CDCD for 12 months in 2023.

& - Led to the development of the AIR Record

Creation team.

* Pilot program concluded 2025,now
prioritised role in both North and South
Immunisation teams
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AIR Record Creation Project

e Families send all overseas immunisation records for review.

* AIR profile 1s created and history added.

 (Catch-up plan developed.

 AlR statement provided to family.
* Plan is sent through to relevant staff team, prior to client's appomtment.

 Catch-up plan commenced.
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How do clients find us

Phone 1300 749 869 — request an 'overseas catch-up
booking'

Or make an online booking request - Child and

Adolescent Health Service | CAHS - Register for your child's
Immunisation appointment

Clinics are across metropolitan Perth - ALL
immunisation services through CAHS are



https://cahs.health.wa.gov.au/Our-services/Community-Health/Immunisation/Register-for-an-appointment
https://cahs.health.wa.gov.au/Our-services/Community-Health/Immunisation/Register-for-an-appointment
https://cahs.health.wa.gov.au/Our-services/Community-Health/Immunisation/Register-for-an-appointment

Catch-up Plan Development

Developed using:

e Child's overseas mmunisation record.

e Australian Inmunisation Handbook.

e Western Australian Inmunisation Schedule.

 WHO overseas immmunisation schedules.

* Reviewing Vaccmate WA, AIR and mternal systems
(Winvacc).

e (Consultation with families.

e Prioritise seasonal/additional vaccinations
where eligible, eg. RSV, influenza, HPV.
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SBIP Collaboration

 SBIP teams actively refer families through the overseas catch-up

pathway.
o Very large referrals number m the south
* Collaboration with followmg up these families from ARC and SBIP

teams.
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Statistics (Jan 25 — Oct 25)

2226 number of children accessimg AIR record

creation project services .
» 1636 children aged 0 -11 years.

» 590 children aged 11 — 20 years.

2068 number of children accessing
immunisation services and commencing on

catch-up plan as a result.
» 1524 children aged 0 -11 years.
» 544 childrenaged 11 — 20 years.
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Statistics (Jan 25 — Oct 25) Number of

children accessing service
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Questions and
feedback?

Helen Phillips CNC

Email: Helen.Phillips@health.wa.gov.au
Mobile: 0437607900
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