
Essential record keeping for 
pest management businesses 

All proprietors of a Pest Management Businesses (PMBs) are required to maintain records in 

accordance with Part 5 Division 4 of the Health (Pesticides) Regulations 2011. Effective record 

keeping enables your business to demonstrate that your technicians have applied pesticides 

safely, in accordance with the product label and that the business is complying with legislation. 

There are 2 types of records the PMB must keep as a minimum. These are employment 

records and records of pest management treatments.  

If requested by an Authorised Officer from the Department of Health, the proprietor of the PMB 

must make these records available. It is an offence to knowingly make false or misleading 

records. Penalties may be applied where businesses fail to comply with their record keeping 

obligations.  

Employment records 

The PMB must maintain accurate and up-to-date employment records of all pest management 

technicians including provisional technicians who work for the business. This record will 

include the following information for each technician:  

1. Full name

2. Residential address

3. Date of birth

4. Licence number

5. The date on which the person became a technician for the PMB

6. If the person ceases to be a technician for the PMB, the date of the cessation.

It is also recommended the PMB maintains a record of the endorsements for which each 

technician is licensed for and the expiration date on the licence.  

These records must be kept by the PMB for three years after a person ceases to be a 

technician for the PMB.  

Records of pest management treatments 

The PMB must keep accurate and up-to-date records of all pest management 

treatments undertaken by its technicians.  

The records must contain the following information for each treatment as a minimum: 



Requirement Additional notes 

The address of the place at which the pest 

management treatment was undertaken. 

If a street address is unattainable, provide 

information which enables the location to be 

identified such as GPS coordinates, reserve 

number or park name. 

A description of the thing, or place or part 

or parts of the place, that was or were 

treated. 

The description may include information 

such as the target species, density, growth 

stage, area or specific location within a 

property. 

The date and time that the pest 

management treatment was undertaken. 

Include start and finish times. 

The name of the licensed technician who 

undertook the pest management treatment. 

It should also specify if the treatment was 

applied by a licensed pest management 

technician and/or a provisional technician. 

Details of the registered pesticide used to 
undertake the pest management treatment 
including —  

1. the brand name; and
2. the active constituent; and
3. the rate of application.

This must accurately reflect the product 

label and safety data sheet for the pesticide. 

It is recommended that any conditions which 

may affect the application be recorded such 

as temperature, rainfall, humidity, wind 

speed and wind direction.  

The kind of equipment used in carrying out 

the pest management treatment. 

Also record any other relevant information 

such as pressure, nozzle type, and boom 

height. 

For a fumigation — 

The record must also contain the name of 

every other person present while the 

fumigation was undertaken.  

Approval by the Department of Health is 

required before fumigation is undertaken. 

The record of a pest management treatment must be made within 2 business days of the 

treatment being applied. These records must be kept for 3 years.  

The record should be made by the technician completing the treatment. Customer requests for 

service, quotes, tenders or invoices are not a substitute for information which must be included 

in the record of a pest management treatment. This record is separate to the logbook which a 

provisional technician is required to keep.  

For further information, contact the Environmental Health Directorate on 08 9222 2000 or via 

pesticidesafety@health.wa.gov.au.  
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