
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

If you have an Office 365 (O365) account, the best way to 

change your password is via office.com 
 

1. Go to office.com and sign in with your 

HEnumber@health.wa.gov.au and current WA 

Health Password. (If your password has expired, you 

will need to contact the Service Desk on 13 44 77 or 

recover your account if you have registered for 

Self-Service Password registration). 

2. Select your initials or picture in the top right-hand corner 

3. Click “My Account” 

4. Click “Security and Privacy” 

5. Click “Password – Change your Password” 

6. Follow the prompts to create a new password. Your 

password must be at least 8 characters and not easily 

deciphered by others. 

 

   
 
 

 

 
 

Changing your password 

https://www.office.com/
https://www.office.com/

