STATISTICS

Department of Health
2006 Retirement Intentions Survey
ANALYSIS Agency Specific Report

March 2007

INFORMATION

Project: DPC/3




DATA ANALYSIS

AUSTRALIA [

Department of Health
2006 Retirement Intentions Survey
Agency Specific Report

March 2007

Clients Department of Health

Project DPC/3

ConsultantsLinda Eaton
Miriam Maclean
Petra Roberts

Data Analysis Australia Pty Ltd
97 Broadway
Nedlands, Western Australia 6009
(PO Box 3258 Broadway, Nedlands 6009)
Website: www.daa.com.au
Phone: (08) 9386 3304
Facsimile: (08) 9386 3202
Email: daa@daa.com.au

A.C.N. 009 304 956
A.B.N. 68 009 304 956



DATA ANALYSIS

AUSTRALIA [

Table of Contents

1. INTRODUCTION ..ottt mm et e e e et e e e e a e e e eean e eeees 3.
1.1  SURVEY BACKGROUND......uiititiiieiiiiee et e ettt e e eat e e e e e e eae s 3
1.2  RUTURE CHALLENGE FOR THE STATE PUBLIC SECTOR.....cccuuieiiiiaeieiineeennn. 3
1.3  FORMAT OF THE REPORT....ccctuuiiiitieeiiti e eeeta e e et e eet e e et e e eea e e eeannaeees 4
1.4  SURVEY DETAILS: OVERALL STATE PUBLIC SECTORSURVEY .....ccvuneeernnnn. 5
1.5  SJRVEY DETAILS: AGENCY SPECIFICCOMPONENT. ....uetiitieaeiiieeeeineeeeennnnns 5

2. KEY FINDINGS FOR THE DEPARTMENT OF HEALTH.......... ..ccceuuneee. 6

3. EFFECTS OF AN AGEING WORKFORCE .......cooiiiiiiiiiiime e 7
3.1 AGEAT RETIREMENT ...cctuitiitiee ettt e e et e e et e e e et e e e aae e e et e e e et e e e eanneeeees 7
3.2 TIMING OF RETIREMENT .cctuuiititteeeetieeeetiaeeetiaeeetnaeeeaneeeennaeaeenneeeennns 8

3.2.1 Differences By Occupation And Organisational Unit .................9
3.3 LOSSOF EXPERIENCE. ......uuiitittuatitinaeeeaiaeaeeiaaaeetaeeetneeeetnnaeeennnaeeennns 11

4. RETIREMENT INFLUENCES AND ASPIRATIONS......cccoovtt e, 12

4.1  ATTITUDES TO RETIREMENTAND THE DECISIONTO RETIRE.........0cvvevenn... 12
4.1.1  General Attitudes To Retirement............ccoovieeeeeieniiiiiineeeeieees 12
4.1.2 Factors In Determining When To Retire...........ccoovvveeviiiiiinnnees 13
4.1.3  The Importance Of Financial Security For Retirement ............14

4.2  HEXIBLE WORKING ARRANGEMENTS. ....uuiiiitieeeeiieeeeinneeeetnneeeanneeeennns 14
4.2.1  Awareness Of Available Options ...........c.coiiiiiiiccceiim s 14
4.2.2 Interest In And Take Up Of Flexible Working Arrangements...16..

4.3  OPTIONSAVAILABLE OTHER THAN RETIREMENT.....ccvtuiiiiiieeeeiineeeeii e 21
4.3.1 Barriers To Working Beyond Eligible Retirement Age...... .. 21
4.3.2 Intention To Work After Retiring From The Public Sector ........ 23

5. FINANCIAL PLANNING FOR RETIREMENT .....cccoiiiiiiis i 24

APPENDIX A ANALYSIS AND INTERPRETATION......cccviiiiiiiieeciieennn 27
Al PROFILEOF RESPONDENTS. . .uuttttiatttieeeetiaeeetiaeaetnnaeeesnneaesnnaeeennnnnns 27
A.2  REPRESENTATIVENESSOF RESPONDENTS ... cccuuuiiiitiaaeetiaeeetieeeeinaeeennnnns 28
A.3  LOWRESPONSEQUESTIONS. . .ccuuuitiutneeettnaeeernnaaestneaesnneaesnnaaeennaaeens 34

APPENDIX B SURVEY DOCUMENT ...t 35

DPC/3 Table of Contents i

(Ref: Q:\job\dpcsarl\reports\docs\health_20070330.doc)



DATA ANALYSIS

AUSTRALIA [

List of Tables
TABLE 1. INTENDED AGE OF RETIREMENT FROM THE WA PuUBLIC SECTORBY GENDER

...................................................................................................... 7
TABLE 2. INTENDED Y EARS TO RETIREMENT FROM THE WA PUBLIC SECTOR............ 9
TABLE 3. INTENDED Y EARS TO RETIREMENT FROM THE WA PUBLIC SECTORBY

(@ 07018 ] =7 1T ] F T 9
TABLE 4. INTENDED Y EARS TO RETIREMENT FROM THE WA PUBLIC SECTORBY

ORGANISATIONAL UNIT ettt et e e e e e e e e ens 10
TABLE 5. INTENDED YEARS TO RETIREMENTBY EXPERIENCE. ......c.civiiiiiieieiieeenene, 11
TABLE 6. INTERESTIN AND TAKE UP OF FLEXIBLE WORKING ARRANGEMENTSBY

(@ 07018 ] =7 1T ] FE 18
TABLE 7. INTERESTIN AND TAKE UP OF FLEXIBLE WORKING ARRANGEMENTSBY

ORGANISATIONAL UNIT ettt ettt e e e e e e e e e ens 19
TABLE 8. BARRIERSTO WORKING BEYOND ELIGIBLE RETIREMENTAGE BY

(@ 07018 ] =7 1T ] FE 22
TABLE 9. RETIRING AT SAME TIME ASLEAVING THE WA PuBLIC SECTOROVERALL

AND BY OCCUPATION. ...ttt e ettt ettt e et e e e e e e e e e e e e eaenes 23
TABLE 10. KNOWLEDGE OF SUPERANNUATION BY OCCUPATION.....cuiviviiieieeneenenen 24
TABLE 11. ADEQUATE SUPERANNUATION BY OCCUPATION. .....veeieeeeeeeeeeeeeevns 25
TABLE 12. HENANCIAL PLANNING FORRETIREMENTBY OCCUPATION.......c..cvvvnennnnns 25
TABLE 13. INTERESTIN ATTENDING FREERETIREMENT PLANNING SEMINAR BY

ORGANISATIONAL UNIT ettt ettt e e et e e re e e ens 26
TABLE 14: DEMOGRAPHICPROFILE OF RESPONDENTS ... cuiuitititieieeeeieeeeeneneaeenens 27
TABLE 15: REGIONAL LOCATION OF RESPONDENTS .. cutuitititieiinieeeiteeieensareaeaenenanns 29
TABLE 16: OCCUPATIONOF RESPONDENTS. ...cuitititiiaeteteeteiaeaeseeeeeenesesseeeaeenns 30
TABLE 17: ORGANISATIONAL AREA OF RESPONDENTS. .. cuiuitititieiieeeieeeeeeneneaeenens 33
TABLE 18: LOWERRESPONSERATE QUESTIONS ....uuueiiiiiiieeeeeeeiiiieeeeeeeesitneeeeeens 34

List of Figures

FIGURE 1: INTENDED AGE OF RETIREMENT FROM THE WA PUBLIC SECTOR.............. 7
FIGURE2: INTENDED Y EARSTO RETIREMENT FROM THE WA PUBLIC SECTOR.......... 8
FIGURE 3. OVERALL ATTITUDES TOWARD RETIREMENT ....cuiuititiiiieieeeeeeeeeeaeeeenenas 12
FIGURE4. FACTORSIN DETERMININGWHEN TORETIRE....cciiiiiiiiiiieiee e 13
FIGURES. OVERALL PERCEIVEDBARRIERSTO RETIRING AT PREFERREDT IME ........ 14
FIGUREG6. INTERESTIN FLEXIBLE WORKING ARRANGEMENTSAND AWARENESSOF

CHANGESTO SUPERANNUATION ... tttetet et ie et e et e e e e e e e eeeneneanes 15
FIGURE 7. INTERESTIN AND TAKE UP OF FLEXIBLE WORKING ARRANGEMENTS...... 17
FIGURE 8. BARRIERSTO WORKING BEYOND ELIGIBLE RETIREMENTAGE................. 21
DPC/3 Table of Contents ii

(Ref: Q:\job\dpcsarl\reports\docs\health_20070330.doc)



DATA ANALYSIS

AUSTRALIA [

1. Introduction

11

1.2

This report is intended as a supplement to the “Retiremmt@ntions 2006:
Survey of Western Australian Public Sector Employees dary and Older”
report released by the Department of the Premier abth€a In this report
the details and results of the survey for the Departnedntealth are
summarised. The report has been designed to closelp nhetdormat of the
whole of government report, so that agencies can camparfindings for their
particular agency with that for the government overall.

Survey Background

The 2006 Retirement Intentions Survey of the Westernraligst State public
sector (WAPS) was conducted by independent consultarDatat Analysis
Australia, in consultation with the Department of Bremier and Cabinet. The
purpose of the survey was to canvas issues relateditenrent timing, the
factors influencing the decision to retire, as well rasirement financial
planning. The survey was intended to refresh results fmosimilar survey
conducted in 2000. The results from the survey will be usedfdrm public
sector workforce planners of retirement issues, angrdeide information to
human resource managers of individual agencies so thay téwee best position
to assist their employees in their decision-making eanasition to retirement.

Future Challenge For The State Public Sector

The challenges facing the Western Australian Stateqséétor over the next
20 years will be considerable, such as planning for, andcgg a larger, as
well as older, community. This will directly influendée public sector’s
capacity to adapt and change over time. As the tdiallaforce ages, it is
anticipated that labour participation ratesll decline resulting in a contraction
in the supply of labour.

In 2006 the youngest of the so called “baby boomers” (between 1946 to
196%) turned 41 years of age, whilst the oldest celebrateil $idieth

birthday. This cohort makes up approximately 8@¥ithe Western Australian
State public sector. Over the next 5 to 10 years niae half of this cohort
will either have turned or be turning 55 years of ages dt this age when WA
public sector superannuation becomes accessible andlielis that these
employees will be considering their options with regartheir future working

! The labour force participation rate is defined as the labour force (persons employed or unemployed) expressed as a
percentage of the population. 6105.0 - Australian Labour Market Statistics, Jan 2004

2 Australian Bureau of Statistics, Western Australia’s Baby Boomers: A Profile of Persons Born 1946-1965. (Cat no
4149.5. June, 2003)

8 According to figures provided by the Department of the Premier and Cabinet based on the workforce at June 2005 and
extracted from the HRMOIR database.

DPC/3
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careers. Do they remain working? Do they want to work in the same manner
and role? Do they want to keep working for the Government? Do they want
to try something different?

The purpose of The Retirement Intentions Survey 2006 wagddifically ask
older public sector employees these and other importarstigng related to
work and retirement. The information provided througts teiudy will

contribute to the understanding of mature employees pnefese and
requirements, and ultimately enable better planning wtaklks into account
the inevitable ageing of the public sector workforce.

1.3 Format Of The Report

All results discussed in the report are based on the msspofrom the
Department of Health respondents, except where otlerspscified. The
results are broadly discussed in terms of:

1. theEffect of an Ageing Workforce on the State public sector;
2. theRetirement Influences and Aspirationsof employees; and

3. due to the significant influence financial security lwan the decision to
retire, the final section of this report will focua Binancial Planning for
Retirement.

A comprehensive description of the survey methodology tfee 2006
Retirement Intentions survey is presented in Appendixf #he “Retirement
Intentions 2006: Survey of Western Australian Public SeEimployees 45
Years and Older” report. This includes a detailed discussidb the
demographic distribution of the respondents across the SWVAR addition, in
Appendix A of this report, a discussion of the responde @nd the
demographics of the respondents from the Department aifiHs presented.
It is important that these are considered when inteéngrehese results as a
misrepresentation of respondents to the survey may teadncorrect
conclusions regarding the overall opinions of the ageraployees.

Prior to presenting the overall findings from the resleait is useful to note a
number of specific details concerning the 2006 survey.

DPC/3 March 2006 4
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1.4 Survey Details: Overall State Public Sector Survey

1. The 2006 survey was based upon the 2000 Retirement Intestiorey
instrument. After extensive consultation with keykstalders a number of
additional questions were added to the survey to capture yemfdo
attitudes to retirement in greater detail. The survey@nt is provided in
Appendix B of this report.

2. The current Retirement Intentions survey was conduftten March to
May 2006.

3. The survey was distributed to approximately 54,000 publioseontployees
aged 45 years or older from 43 public sector agencies.

4. The total number of usable responses (after datairdgavas 18,373. This
provided an overall response rate of 33%.

5. The analysis presented in the Whole of Governmeport and agency
reports focuses on permanent public sector employee®lhasmhose on
long fixed term contracts of 2 years or more.

1.5 Survey Details: Agency Specific Component

1. A total of 5176 employees (30% of the estimated 17015 potential
respondents) from the Department of Health participatéte survey. Of
these 4779 were on permanent or fixed term contractgooyears or more.

2. For a detailed profile of the respondents refer to Agigeh

3. In addition to the agency’'s overall responses, additidetails about main
occupational groups and organisational units are includedyiraleas to
provide agencies information to assist in workforce ipfam

4. Where there were insufficient numbers of responderitisin a simple
reporting category such as age, responses have been aggregatder to
protect the privacy of respondents. Results for occupaltigroups and
organisational groups with insufficient responses are pogsented
separately in the tables, but the responses from tiresgs are retained in
the table totals.

5. In some instances, the percentages presented iapbi may not add to
precisely 100%. This does not represent an error irrdbelts but is a
natural occurrence caused by the rounding of all percentages

DPC/3 March 2006 5
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2. Key Findings for the Department of Health

1. The most popular intended age of retirement from tipaib@ent of Health
is 60-64.

2. Sixty two percent of respondents intend to retilesa than 10 years.

3. Of respondents planning to retire within the next 18rs/e63% have 15
years or more experience in the public sector.

4. The top three factors that influence respondents’sidecito retire are
financial security, job satisfaction and work / lif@dnce.

5. The majority of respondents are interested in fleximrking arrangements.

6. The three most common barriers to working beyomgbki retirement age
are own health issues, not wanting / being unable narege at current pace
in current job and inability to access more flexiblerking arrangements.

7. One in five respondents (20%) intend to retire froengublic sector earlier
than retiring from all paid employment. For Managemehis figure is
28%.

8. Over half (54%) of Department of Health respondentsteat they do not
know how much superannuation they will get, compared to 4%% o
respondents from the WA State public sector survey thvera

9. Over half of respondents from the Department oftH¢&B%) and from the
WA State public sector survey overall (54%) are plannimg fihancial
independence in retirement.

10. Fifty seven percent of the Department of Healthardents are interested
in attending a free retirement seminar.

DPC/3 March 2006 6
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3. Effects Of An Ageing Workforce

In this section of the report, the retirement intemg of the Department of
Health’'s workforce are examined in relation to occupafind organisational
unit. Loss of experience is also discussed.

3.1 Age At Retirement

The most popular intended age to retire is 60 and 64 yeaageyfwhich
compares to that for the WA State public sector ovése¢ Figure 1).

Figure 1: Intended Age Of Retirement From The WA PublicSector

2,000 +
%)
= 1,500 +
[}
o
c
8
& 1,000 +
[}
o
°© 500 +
o
P4
0
45-49 50-54 55-59 60-64 65+ Unsure
Respondents (Agency) 53 207 969 1,581 1,281 550
% (Agency) 1% 4% 21% 34% 28% 12%
% (WA Public Sector) 1% 4% 27% 32% 24% 12%

Intended Age of Retirement

Description: Number and percent of respondents ongrmanent or fixed term contracts of 2 years or morédy
age of retirement from the WAPS.

Source: 2006 Retirement Intentions Survey

A comparison of the intended age of retirement betwleemgenders is given in

Table 1.

Table 1. Intended Age Of Retirement From The WA Public 8ctor By
Gender

Intended Age of Retirement By Gender
45-49 50-54 55-59 60-64 65+ Unsure Total

Female 44 1% 182 5% 76622%  1,24335% 83524%  45313%  3,523100%
Male 9 1% 25 2% 199 18% 33730% 441 40% 97 9% 1,108 100%
Total 53 1% 207 4% 96521%  1,58034%  1,27628%  55012%  4,631100%

Description: Number and percent of respondents ongrmanent or fixed term contracts of 2 years or morédy
age of retirement from the WAPS, by gender.

Source: 2006 Retirement Intentions Survey

DPC/3 March 2006 7
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It should be noted that there may be many factors diir between the
genders, such as occupation. These factors may haeatargnfluence on the
timing of retirement than gender alone.

3.2 Timing Of Retirement

Of the survey respondents from the WA State public seaterall, 86%
indicated that they intend to retire within the nextyEars, 64% intend to
retire in less than 10 years and 32% in less than éaesy

For the Department of Health, 84% of respondents interr@tire within the
next 15 years, which is two percent lower than for rdgpondents from the
WA State public sector overall (see Figure 2). The peage of respondents
planning to retire from the Department of Health ie tiext 12 months is 4%,
which is consistent with the results from the WAt8taublic sector overall.

Figure 2: Intended Years To Retirement From The WA PublicSector

1,400 +

@ 1,200 +

g 1,000 +

©

5 800 +

@

@ 600 +

@

5 400 +

S 200 +

z |—| I

0
<lyear 1-4 5-9 10-14 15-19 20-29 30+

Respondents (Agency) 165 | 1,166 | 1,266 | 943 521 141 8
Cumulative % (Agency) 4% 32% 62% 84% 96% 100% | 100%
Cumulative % (WA Public| 4% 32% 64% 86% 97% 100% 100%
Sector)

Years Until Retirement

Description: Number and cumulative percentage of repondents on permanent or fixed term contracts of gears
or more, who are not unsure of the number of yearantil they plan to retire.

Source: 2006 Retirement Intentions Survey

DPC/3 March 2006 8
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Table 2 shows the planned retirement timing of malefemdle respondents.

Table 2. Intended Years To Retirement From The WA PubliSector

Intended Years Until Retirement

Less than
lyear 1-4 5-9 10-14 15-19 20-29 30+ Unsure Total
Zema' 118 3% 866 25% 982 28% 722 20% 359 10% 103 3% 6 0% 376 11% 3,532 100%

Male 46 4% 299 27% 281 25% 219 20% 161 14% 38 3% 1 0% 73 7% 1,118 100%
Total 164 4% 1,165 25% 1,263 27% 941 20% 520 11% 141 3% 7 0% 449 10% 4,650 100%

Description: Number and percentage of respondentsropermanent or fixed term contracts of 2 years or rare,
planning to retire in each time bracket, by gender.

Source: 2006 Retirement Intentions Survey

3.2.1 Differences By Occupation And Organisational Unit

Table 3 shows the intended years until retirement spaedents from the
agencies main occupational grolips

Table 3. Intended Years To Retirement From The WA PublicSector By
Occupatiorn’

Intended Years Until Retirement
Less than 5 5-9 10-14 15-19 20+ Unsure Total

Administration
Professionals 280 27% 272 27% 210 21% 122 12% 38 4% 101 10% 1,023 100%
and Clerical

Community anc

. . 61 33% 57 30% 37 20% 16 9% 4 2% 12 6% 187 100%
Social Services

Health 800 29% 757 27% 566 20% 315 11% 95 3% 265 9% 2,798 100%
Management 115 26% 121 28% 94 22% 51 12% 10 2% 45 10% 436 100%
Natural and

. . 22 44% 14 28% 6 12% 3 6% 0 0% 5 10% 50 100%
Physical Scienc

Protective 5 45% 3 27% 2 18% 0 0% 0 0% 1 9% 11 100%
Service Worker

All Other 45 34% 36 27% 24 18% 10 8% 2 2% 16 12% 133 100%
Total Al

. 1,330 29% 1,263 27% 939 20% 518 11% 149 3% 448 10% 4,647 100%
Occupations

Description: Percentage of respondents on permanent fixed term contracts of 2 years or more in each
occupational category by intended years to retiremd.

Source: 2006 Retirement Intentions Survey

* For a detailed listing of the occupations included in the occupational groups refer to Table 16.
® For privacy reasons, occupational groups with less than 10 respondents are not shown separately but are included in the
totals.

DPC/3 March 2006 9
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Table 4 shows the intended years until retirement spaedents from the
agency’s organisational units.

Table 4. Intended Years To Retirement From The WA PublicSector By
Organisational Unit®

Intended Years To Retirement
Less than 5 5-9 10-14 15-19 20+ Unsure Total

Department of
Health (Royal St)

Health Corporate
Network

Sir Charles
Gairdner Group

Graylands/Selby/Le

66 25% 68 26% 55 21% 34 13% 6 2% 34 13% 263 100%

40 30% 32 24% 29 22% 14 11% 4 3% 14 11% 133 100%

154 28% 139 26% 116 21% 68 13% 24 4% 42 8% 543 100%

mnos 43 35% 38 31% 16 13% 13 10% 6 5% 8 6% 124 100%
Osborne Park 4233% 42 33% 24 19% 15 12% 0 0% 5 4% 128 100%
Swan/Kalamunda

. 48 29% 41 25% 31 19% 24 15% 4 2% 16 10% 164 100%
Health Service

Royal Perth/Rehab 18®@9% 174 28% 120 19% 69 11% 25 4% 59 9% 627 100%
Fremantle/Kaleeya 130 33% 91 23% 85 22% 38 10% 12 3% 34 9% 390 100%

égﬂf‘e‘iz'e/Bem'ey/ 89 30% 84 29% 58 20% 24 8% 8 3% 30 10% 293 100%
Peel 11 38% 8 28% 4 14% 3 10% 1 3% 2 7% 29 100%
E\?v?r‘:;”ng;am 24 28% 19 22% 20 23% 10 12% 4 5% 9 10% 86 100%
\é’;’iﬂfgn?s& 132 27% 152 31% 110 22% 51 10% 11 2% 41 8% 497 100%
Kimberley 23 32% 19 26% 13 18% 10 14% 1 1% 6 8% 72 100%
Pilbara Gascoyne 29 31% 31 33% 18 19% 5 5% 4 4% 6 6% 93 100%
m'fr"c"ﬁisston 33 26% 33 26% 26 20% 17 13% 2 2% 16 13% 127 100%
E;"S‘:f'e'ds South 51 5906 18 25% 12 16% 9 12% 3 4% 10 14% 73 100%
Wheatbelt 4623% 61 30% 36 18% 22 11% 7 3% 32 16% 204 100%
Great Southern 49 29% 46 27% 37 22% 11 7% 4 2% 21 13% 168 100%
South West 7728% 73 27% 57 21% 29 11% 9 3% 26 10% 271 100%
Dental Health 31 250 31 25% 21 17% 20 16% 4 3% 16 13% 123 100%
PathWest 332506 31 24% 31 24% 19 15% 7 5% 9 7% 130 100%
g#i‘ge&“c"ho' 6 21% 12 41% 7 24% 2 % 2 7% 0 0% 29 100%

Total All Units 1,309 29% 1,243 27% 927 20% 509 11% 148 3% 437 10% 4,573 100%

Description: Percentage of respondents on permanent fixed term contracts of 2 years or more in each
occupational category by intended years to retirend.

® For privacy reasons, organisational units with less than 10 respondents are not shown separately but are included in the
totals.

DPC/3 March 2006 10
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Source: 2006 Retirement Intentions Survey

3.3 Loss Of Experience
Bearing in mind that all respondents were aged 45 yeasler and that 62%
of respondents are intending to retire within the rigkears it is anticipated
that the Department of Health will be losing many egpreed staff. Indeed,
63% of respondents planning to retire within the next Hdsypave 15 years or
more experience in the public sector. From the suesyits for the WA State
public sector overall, 71% of respondents planning toeretithin 10 years
have 15 years or more experience.
Table 5. Intended Years To Retirement By Experience
Intended Years To Retirement
Less than 10 years 10+ years Unsure Total
<5 285 11% 313 19% 75 17% 673 14%
5-14 674 26% 532 33% 143 32% 1,349 29%
15+ 1,630 63% 762 47% 230 51% 2,622 56%
Unsure 3 0% 3 0% 1 0% 7 0%
Total 2,592 100% 1,610 100% 449 100% 4,651 100%
Description: Number of respondents on permanent ofixed term contracts of 2 years or more by intendegears
to retirement and length of experience in years. Ae percentages represent the percentage of respontewho
intend to retire in each time class with that expdence level.
Source: 2006 Retirement Intentions Survey
DPC/3 March 2006 11
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4. Retirement Influences And Aspirations

4.1 Attitudes To Retirement And The Decision To Retire
4.1.1 General Attitudes To Retirement

Overall, respondents have a positive attitude to re¢inéngsee Figure 3).
Most respondents (81%) felt their family and friends wdwddsupportive of
the decision to retire. The majority agreed that thei forward to being able
to retire (70%) and had some plans/ideas for what thiyavin retirement
(70%).

Approximately 39% of respondents think they will be finalhc able to retire
at a convenient time. This compares to 43% of resposdiemh the WA State
public sector overall.

Figure 3. Overall Attitudes Toward Retirement

My family and friends will
be supportive of my
decision to retire

81% 16%

I have some plans /ideas
for what I will do when | 70% 15%
retire

| look forward to be able

. 70% 18%
to retire

Decision as to when to

retire will be difficult 44% 18%

I think | will be financially
able to retire at the time 39% 37%
convenientto me

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

‘l Agree @ Disagree O Unsure

Description: The percentage of respondents on permant or fixed term contracts of two years or more \wo
agree, disagree or are unsure with each attitude aement.

Source: 2006 Retirement Intentions Survey

DPC/3 March 2006 12
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4.1.2 Factors In Determining When To Retire

The WA State public sector survey overall found the tojachors rated as
important in determining when to retire were

Financial security (97%)
Job satisfaction (93%)
Work/life balance (91%)

More time to pursue leisure activities (84%)

Job stress/pressure (84%)

As can be seen in Figure 4, the top five factors rasachportant influences by
respondents from the Department of Health are verylasito the overall

results.

Figure 4. Factors In Determining When To Retire

Financial security

Job satisfaction
Work / life balance

More time to pursue leisure activities

Job stress / pressure

Own health issues / disability

Reaching appropriate age / to old to work
For alternative lifestyle

Lack of interesting work

Reaching eligible retirement age

To care for other family members

To care for children / grandchildren
Coincide with partner's retirement

To care for elderly parents / parents-in-law

Number of dependants still at home

197%
| 1 92%
| 191%
| | 84%
| 1 84%
| 175%
| | 68%
| | 64%
| 1 61%
| | 58%
| — T
e 36%
| —
| 31%
| —

0%  20%  40%  60%  80%  100%

Description: The percentage of respondents on permant or fixed term contracts of two years or more \wo
rated each factor as important or very important in determining when to retire from the WAPS.

Source: 2006 Retirement Intentions Survey

DPC/3
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4.1.3 The Importance Of Financial Security For Retirement

4.2

Although respondents are generally positive about theoflestirement, many
are not confident that they will be able to retirbew they would like to. As
shown in Figure 5, the most common perceived barrieretdement is
insufficient funds (82%).

Figure 5. Overall Perceived Barriers To Retiring At Preferred Time

I will have nothing
worthwhile to do when 10%
| retire

Important work
project/s not 14%
completed

Dependent children

i 23%
stillathome 0

Insufficient savings or
superannuation to 82%
retire on

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%

Description: The percentage of respondents on permant or fixed term contracts of two years or more \wo felt
each of these issues could be/ have been barrieosrétiring when the respondent wants to.

Source: Retirement Intentions Survey 2006

Flexible Working Arrangements

Flexible working arrangements are one way of assistingloyees to create the
work/life balance many are interested in as they agprogtirement.

4.2.1 Awareness Of Available Options

Recent changes to superannuation are aimed at makirgjeit fa employees
to work in more flexible arrangements. To assesdavel of awareness of
these changes, respondents were asked whether thewaaee af changes in
superannuation that a) “make it easier to work part-tinteout significantly
affecting your super”; and b) “allow you to work part-tineed access
superannuation once you have reached retirement age”.

Figure 6 shows the level of awareness of these chagesg respondents
who are interested or have taken up a flexible workimgngement, and
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respondents who are not interested in taking up a flexibdaking
arrangement. As shown in Figure 6, there is room foreneducation about
the changes in superannuation, with around three quartersspondents
indicating that they are either unaware of the chargelad heard something
but are unsure of the details.

Figure 6. Interest In Flexible Working Arrangements And Awareness Of
Changes To Superannuation

Aw are of changes that make it easier Aw are of the changes that allow you to
to work part-time without significantly work part-time and access
affecting your superannuation superannuation once you have reached

retirement age

50% - 50% -
45% -| 45% |
40% -| — 40% -| ]

35% - ] ] 35% - - L —
30% - ] — 30% A ]
25% - 2504

20% - 20% -

15% 15% -

10% 10%

5% 5%

0% ‘ ‘ 0% ‘ ‘

Yes Had heard No Yes Had heard No
something something

W Taken &/or Interested in a Flexible Option

O Not Interested in Flexible Options

Description: The percentage of respondents on permant or fixed term contracts of two years or more \Wo are
aware of the changes regarding superannuation, byoggsition on flexible working arrangements.

Source: 2006 Retirement Intentions Survey

Compared to respondents not interested in flexible wetlows, respondents
who are interested or already working flexible arrangemeere less likely to
indicate they were aware of the changes. One possiplanation for this
surprising result is that people who were interestederthianges wantadore
detailed information (as the changes to superannuatiandvadfect them if
they took up the flexible options) compared with people wisoe not hoping
to adopt a flexible working arrangement and therefore dvoat be affected by
the changes. If this is indeed the case, then thereliffe may not lie in the
amount of actual information or awareness the two grdwgye about the
changes, rather a perceptual difference in whether finelytheir level of
knowledge is sufficient for their needs.
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4.2.2 Interest In And Take Up Of Flexible Working Arrangements

The questionnaire included a list of flexible work optioriRespondents were
asked to indicate whether they were interested, netested, or had already
taken up each option. The flexible options listed were:

Option 1 Gradual reduction in hours over a number of years leagtirtg
retirement (assuming minimal impact on superannuation)

Option 2 Reduced level of responsibility (while maintaining 8
superannuation conditions) prior to retirement

Option 3 Working from home for a period leading up to retirement

Option 4 Continuing part time work while partially accessing
superannuation

Option 5 Access to purchased leave (eg.44/52)

Option 6 Access to deferred salary (eg. 4/5)

Option 7 Alternative job opportunities - at the same salavglle
Option 8 Alternative job opportunities - at a lower salaryelev

Option 9 Contract or casual employment in the WA State publitcs
after retirement

Figure 7 shows the level of interest and take-up of thptens.
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Figure 7. Interest In And Take Up Of Flexible Working Arr angement$

100% -
90% 1
80% -
70% 1 [7]
60% 1 —
50% - —
40% - ]
30% -
20% 4

10% 4

% Option 1 | Option 2 | Option 3 | Option 4 Option-5 Option 6 | Option 7 | Option 8 | Option 9
O Interested 71% 47% 32% 64% 46% 41% 68% 17% 73%
O Not Interested 20% 50% 67% 34% 51% 59% 31% 82% 27%
E Already Taken Up 9% 3% 0% 2% 3% 1% 1% 1% 1%

Description: The percentage of respondents on permant or fixed term contracts of two years or more \Wo are
interested in, not interested in or have already teen up each flexible working arrangement.

Source: 2006 Retirement Intentions Survey

As shown in Figure 7, the respondents from the Departiwkhiealth were
most interested in the following options:

Option 9: Contract or casual employment in the WA Statblic sector
after retirement (73%);

Option 1: Gradual reduction in hours over a number of yleaing up to
retirement (assuming minimal impact on superannuation) );7&%

Option 7: Alternative job opportunities - at the samargdevel (68%).

The percentage of respondents already working one of tHeszible
arrangements is 14%, compared to 11% of respondents froMvAh&tate
public sector overall.

" Interest in flexible arrangements is presented in a different format in the agency reports compared to the WAPS report.
In the Agency report, respondents who had already taken up flexible options are included in the calculations. In the
WAPS report, interest was measured as the percentage of people who had not already taken up each option but were
interested to do so.
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Table 6 and Table 7 show the breakdown of interestexibfe working
arrangements across the agency's main occupation grodpsrganisational
units.

Table 6. Interest In And Take Up Of Flexible Working Arrangements By

Occupation®
Option 1 Option 2 Option 3 Option 4 Option 5 Option 6 Option 7 Option 8 Option 9
Administration Yes 70%  45%  40%  64%  47%  39%  71%  16%  72%
z;zfecslziﬁgaal's No 22%  52%  60%  35%  50%  61%  29%  84%  28%
Taken 8% 2% 0% 1% 3% 0% 0% 1% 0%
Community andYes 56% 44% 25% 60% 36% 34% 65% 18% 59%
Social Services 35%  52%  74%  37% = 62%  65%  33%  79%  39%
Taken 9% 4% 1% 3% 2% 1% 2% 3% 2%
Health Yes 72%  49%  27%  65%  47% = 42%  66%  17%  73%
No 16%  46%  73%  33%  51%  57%  33%  82%  26%
Taken 11% 4% 0% 2% 2% 1% 1% 1% 1%
Management Yes 79%  45%  56%  68%  50%  46%  78%  22%  81%
No 19%  55%  43%  32%  46%  53% = 22%  77%  19%
Taken 3% 0% 0% 1% 4% 1% 0% 1% 0%
Natural anYes 60% 29% 25% 49% 24% 22% 48% 14% 69%
Physical Sciencgy, 38%  71%  75%  49%  72%  78%  52%  86%  31%
Taken 2% 0% 0% 2% 4% 0% 0% 0% 0%
Protective  Yes 58%  33% 8%  T7%  55%  42%  67% 8%  77%
Service Workerg, 33%  67%  92%  23%  45%  58%  33%  92%  23%
Taken 8% 0% 0% 0% 0% 0% 0% 0% 0%
All Other Yes 50%  32%  19%  53%  34% = 24% = 65%  11%  57%
No 42%  65%  81%  46% = 66%  76%  35%  89%  42%
Taken 8% 3% 0% 1% 1% 0% 0% 0% 1%
Total Al Yes 71%  47%  32%  64%  46%  41%  68%  17%  73%
Occupations g 20% 50% 67% 34% 51% 59% 31% 82% 27%
Taken  10% 3% 0% 2% 3% 1% 1% 1% 1%

Description: The percentage of respondents on permant or fixed term contracts of two years or more \Wo are
interested in, not interested in or have already tkeen up each flexible working arrangement by occupabn.

Source: 2006 Retirement Intentions Survey

8 For privacy reasons, occupational groups with less than 10 respondents are not shown separately but are included in the
totals.
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Table 7. Interest In And Take Up Of Flexible Working Arrangements By
Organisational Unit®

Option Option Option Option Option Option Option Option

1 2 3 4 Option 5 6 7 8 9

Department of Health Yes 76% 46% 59% 69% 48% 45% 76% 17% 81%
(Royal St) No 18%  52%  41%  30% = 46%  55%  24%  83%  19%
Taken 5% 2% 0% 1% 6% 0% 0% 0% 0%

Health Corporate Yes 80%  50%  46%  64%  45%  40%  68%  15% = 71%
Network No 17%  49%  54%  36%  50%  59%  32%  83% = 28%
Taken 4% 1% 0% 0% 5% 1% 0% 2% 1%

Sir Charles Gairdner Yes 74% 45% 31% 66% 49% 43% 68% 16% 73%
Group No 16% 53%  69%  33%  50% 56%  31%  83% = 27%
Taken 9% 2% 0% 1% 2% 1% 1% 1% 0%

Graylands/Selby Yes 63% 50% 32% 64% 47% 38% 69% 18% 72%
/Lemnos No 29%  48%  68%  36%  50%  62%  29%  80% = 28%
Taken 7% 2% 0% 0% 3% 0% 2% 2% 0%

Osborne Park Yes 68%  49%  21% 57%  41%  40% 65%  11% = 63%
No 17%  47%  79%  40%  55%  60%  35%  86%  37%

Taken  14% 4% 0% 2% 3% 0% 0% 3% 0%

Swan/Kalamunda  Yes 70%  53%  28%  68% @ 47%  44%  73% 21%  71%
Health Service No 17%  44%  72%  30%  51%  55%  26%  78%  28%
Taken 13% 4% 0% 2% 2% 1% 1% 1% 1%

Royal Perth/Rehab  Yes 71% 51%  29%  64%  46%  38%  66%  15% = 70%
No 21%  47%  70%  35%  53%  61%  34%  84%  29%

Taken 8% 3% 1% 1% 1% 1% 0% 1% 1%

Fremantle/Kaleeya  Yes 71%  49%  32%  63%  45% 41% @ 71% @ 17% @ 71%
No 18%  47%  67%  34%  53% 59%  28%  81%  29%

Taken 11% 4% 1% 3% 2% 1% 1% 2% 1%

Armadale/Bentley/ Yes 73% 46% 27% 62% 49% 41% 65% 17% 73%
Galliers No 16%  50%  72%  35%  50%  59%  35%  82%  27%
Taken 12% 4% 0% 3% 1% 0% 0% 1% 0%

Peel Yes 62%  52%  38%  62%  45%  44%  62%  12% = 66%
No 28%  45%  62%  34%  55%  56%  34%  85% = 34%

Taken 10% 3% 0% 3% 0% 0% 3% 4% 0%

Rockingham Kwinana Yes 70% 48% 24% 59% 52% 47% 76% 17% 80%
No 20%  47%  76%  38% = 43%  53% 24%  81%  19%

Taken  10% 6% 0% 2% 5% 0% 0% 3% 1%

Continued next page

® For privacy reasons, organisational units with less than 10 respondents are not shown separately but are included in the
totals.
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Option Option Option Option Option Option Option  Option
1 2 3 4 Option 5 6 7 8 9
Women's & Children’s Yes 73% 49% 31% 63% 42% 38% 67% 17% 76%
No 17% 46% 68% 36% 57% 61% 33% 83% 24%
Taken 10% 5% 0% 1% 2% 1% 0% 1% 0%
Kimberley Yes 67% 45% 33% 68% 36% 35% 71% 31% 74%
No 27% 49% 67% 28% 61% 65% 26% 69% 26%
Taken % 5% 0% 4% 3% 0% 3% 0% 0%
Pilbara Gascoyne Yes 67% 52% 35% 68% 52% 49% 80% 23% 78%
No 27% 46% 64% 31% 44% 48% 19% 75% 20%
Taken 6% 2% 1% 1% 4% 2% 1% 3% 2%
Midwest Murchison  Yes 70% 34% 25% 66% 44% 39% 68% 13% 63%
No 21% 62% 74% 32% 54% 60% 30% 87% 37%
Taken 8% 4% 1% 2% 2% 1% 2% 0% 0%
Goldfields South East Yes 74% 51% 32% 67% 43% 36% 79% 28% 74%
No 20% 49% 68% 31% 54% 64% 21% 72% 26%
Taken 5% 0% 0% 3% 3% 0% 0% 0% 0%
Wheatbelt Yes 60% 43% 26% 56% 37% 29% 61% 18% 67%
No 28% 52% 72% 40% 63% 70% 39% 80% 32%
Taken 12% 5% 2% 4% 1% 1% 0% 2% 1%
Great Southern Yes 61% 37% 22% 57% 42% 38% 58% 19% 64%
No 27% 58% 78% 42% 57% 60% 41% 81% 36%
Taken 12% 5% 1% 2% 1% 2% 1% 0% 0%
South West Yes 67% 45% 30% 64% 46% 38% 65% 13% 72%
No 19% 50% 69% 35% 51% 61% 34% 87% 27%
Taken 14% 5% 0% 1% 3% 1% 1% 1% 1%
Dental Health Yes 80% 38% 23% 69% 56% 49% 69% 9% 79%
No 15% 61% 7% 28% 29% 51% 31% 91% 20%
Taken 6% 2% 0% 2% 15% 0% 1% 0% 1%
PathWest Yes 72% 51% 42% 74% 51% 46% 68% 22% 81%
No 22% 46% 58% 26% 47% 54% 32% 7% 18%
Taken % 3% 0% 1% 2% 1% 1% 2% 1%
Drug & Alcohol Office Yes 79% 52% 66% 75% 72% 61% 86% 19% 89%
No 14% 48% 34% 25% 28% 39% 14% 81% 11%
Taken % 0% 0% 0% 0% 0% 0% 0% 0%
Total All Units Yes 71% 47% 32% 64% 44% 39% 67% 14% 72%
No 20% 50% 68% 34% 52% 59% 31% 82% 27%
Taken 10% 3% 0% 2% 3% 1% 1% 1% 1%
Description: The percentage of respondents on permant or fixed term contracts of two years or more o are
interested in, not interested in or have already teen up each flexible working arrangement by organiational unit.
Source: 2006 Retirement Intentions Survey
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4.3 Options Available Other Than Retirement

This section explores respondents’ attitudes and intentioegarding
continuing to work after they have reached eligibleeatent age.

4.3.1 Barriers To Working Beyond Eligible Retirement Age

Own health issues was rated by the highest percentagg (48&spondents as
being a barrier to continuing to work beyond retirenaggg. This compares to
47% of the respondents from the WA State public secteratlv A number of
other issues were also perceived as barriers to cmgirto work beyond
retirement age (see Figure 8).

Figure 8. Barriers To Working Beyond Eligible Retirement Age

Ow n health issues 48%
Do not w ant to/not able to continue to w ork at my 46%
current pace in my current job °
Inability to access greater flexibility in w orking 43%
arrangements in my current job

Negative attitudes at w ork to accessing more flexible

. 39%
w orking arrangements

Perceptions that my job could not be done with few er

0,
hours spent at my w orkplace 34%

Lack of promotional opportunities 32%

Pressure fromfamily to retire 10%

0% 10% 20% 30% 40% 50% 60%

Description: The percentage of respondents on permant or fixed term contracts of two years or more o felt
each of these issues could be/ have been barriepscontinuing to work after reaching eligible retirement age.

Source: 2006 Retirement Intentions Survey
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A breakdown of the perceived barriers to working beyorgibéd retirement
age for the agencies main occupational groups is preserniedble 8.

Table 8. Barriers To Working Beyond Eligible Retirement Age By

Occupation®
I - 0
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= Q 8
2 % o 3 5
s S s O o 3
© C = [ () (@)
F=3e] S un £ © > o — =
L 0nx S 0 () — = 0 1) 3
€98 EL £ g &2 8gg = >
O .= = O X
g2c = < c 20 == O S
2% cSo 3] 5] GG ° 0 = °
<a0 Ow =T S zZzo a=zx < =
Own health issues 46% 49% 50% 43% 44% 42% 49% 48%
Do not want to/not able to
continue to work at my current 39% 46% 49% 45% 44% 42% 41% 46%

pace in my current job

Inability to access greater

flexibility in working 43% 43% 42% 54% 33% 33% 39% 43%
arrangements in my current job

Negative attitudes at work to

accessing more flexible working  41% 39% 38% 46% 27% 23% 35% 39%
arrangements

Perceptions that my job could n

be done with fewer hours spent  36% 35% 31% 49% 20% 25% 31% 34%
my workplace

Lack of promotional opportunitie  37% 38% 29% 36% 23% 46% 39% 32%

Pressure from family to retire 8% 7% 10% 8% 18% 25% 8% 10%

Description: The percentage of respondents on permant or fixed term contracts of two years or more o felt
each of these issues could be/ have been barriepscontinuing to work after reaching eligible retirement age by
occupation.

Source: 2006 Retirement Intentions Survey

0 For privacy reasons, occupational groups with less than 10 respondents are not shown separately but are included in
the totals.
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4.3.2 Intention To Work After Retiring From The Public Sector

Table 9 shows respondents’ intentions regarding whetteyr will continue
working after they have retired from the public sector.

Table 9. Retiring At Same Time As Leaving The WA Public Séor
Overall And By Occupation™

Retire at Same Age from WAPS an( Retire from Paid Employment later

Paid Employment than retiring from WAPS
Qg?glig:ir?;ilon Professionals 499 83% 105 17%
Community and Social Service 72 79% 19 21%
Health 1,370 79% 361 21%
Management 208 72% 80 28%
Natural and Physical Science 2% 6 18%
Protective Service Workers 5 83% 1 17%
All Other 63 93% 5 7%
Total All Occupations 2,248 80% 578 20%

Description: The percentage of respondents on permant or fixed term contracts of two years or more \wo
intend to retire from paid employment at the same ge or a later age than they intend to retire fromthe WA
public sector (“Unsure” responses excluded), by oapation.

Source: 2006 Retirement Intentions Survey

Y For privacy reasons, occupational groups with less than 10 respondents are not shown separately but are included in
the totals.
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5. Financial Planning For Retirement

Of the survey respondents from the WA public sector allyet5% do not
know how much superannuation they will receive when tietye. For the
Department of Health this figure is 54% (see Table 10).

Table 10. Knowledge Of Superannuation By Occupatioi

Knowledge of superannuation amount by

occupation
Yes No
(A:cljen:iicnaillstration Professionals and 462 45% 570 55%
Community and Social Services 77 39% 121 61%
Health 1,289 45% 1,559 55%
Management 266 61% 173 39%
Natural and Physical Science 361% 20 39%
Protective Service Workers 7 58% 5 42%
All Other 51 36% 89 64%
Total All Occupations 2,186 46% 2,543 54%

Description: Percentage of respondents on permanent fixed term contracts of 2 years or more, who kaw how
much superannuation they will receive when they réte by occupation.

Source: 2006 Retirement Intentions Survey
Overall, only 13% of the respondents from the WA pubdictaer think that

their superannuation will be adequate. For the Departafetiealth this figure
is 10% (see Table 11).

2 For privacy reasons, occupational groups with less than 10 respondents are not shown separately but are included in
the totals.

DPC/3 March 2006 24
(Ref: Q:\job\dpcsarl\reports\docs\health_20070330.doc)




DATA ANALYSIS

AUSTRALIA [

Table 11. Adequate Superannuation By Occupatidh

Adequate superannuation amount by occupation

Yes No Unsure
Administration Professionals at 90 9% 612 59% 332 3206
Clerical
Community and Social Service: 14 7% 135 68% 50 25%
Health 298 10% 1,676 59% 881 31%
Management 61 14% 227 52% 150 34%
Natural and Physical Science 13% 18 35% 27 52%
Protective Service Workers 4 33% 7 58% 1 8%
All Other 12 9% 90 65% 37 2%
Total All Occupations 486 10% 2,771 58% 1,481 31%

Description: Percentage of respondents on permanent fixed term contracts of 2 years or more who feltheir
superannuation will be adequate for them in retirenent by occupation.

Source: 2006 Retirement Intentions Survey

Of the overall WA public sector survey respondents, 548@atively planning
for financial security in their retirement. For tBepartment of Health this
figure is 53% (see Table 12).

Table 12. Financial Planning For Retirement By Occupatiol’

Are you actively planning for financial
independence after retirement

Yes No Unsure

Administration Professionals ar 477 46% 261 25% 293 28%

Clerical

Community and Social Service: 81l 41% 62 32% 53 27%
Health 1,573 55% 558 20% 707 25%
Management 278 63% 63 14% 97 22%
Natural and Physical Science 26 50% 15 29% 11 21%
Protective Service Workers 9 75% 2 17% 1 8%
All Other 51 37% 48 35% 40 29%
Total All Occupations 2,499 53% 1,010 21% 1,206 26%

Description: The percentage of respondents on permant or fixed term contracts of two years or more \Wo are

planning for retirement, by occupation.

Source: 2006 Retirement Intentions Survey

3 For privacy reasons, occupational groups with less than 10 respondents are not shown separately but are included in

the totals.
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Respondents were asked whether they were interestetteindiag a free
seminar on planning for retirement. A breakdown oériest in attending a
retirement planning seminar by organisational unit és@nted in Table 13.

Table 13. Interest In Attending Free Retirement PlanningSeminar By
Organisational Unit"*

Organisational Unit Have attended Interested in  Not interested

attending in attending
gte)partment of Health (Royal 75 29% 130 50% 54 21%
Health Corporate Network 32 24% 80 59% 24 18%
Sir Charles Gairdner Group 108 20% 326 59% 117 21%
Graylands/Selby/Lemnos 32 26% 73 59% 19 15%
Osborne Park 26 20% 74 56% 31 24%
owan/Kalamunda Health 32 19% 94 57% 40 24%
Royal Perth/Rehab 119 19% 342 54% 170 27%
Fremantle/Kaleeya 71 18% 214 54% 112 28%
Armadale/Bentley/Galliers 49 16% 180 60% 73 24%
Peel 10 34% 13 45% 6 21%
Rockingham Kwinana 12 14% 60 69% 15 17%
Women's & Children's 108 21% 268 53% 127 25%
Kimberley 5 7% 42 57% 27 36%
Pilbara Gascoyne 10 11% 63 66% 22 23%
Midwest Murchison 16 12% 75 56% 42 32%
Goldfields South East 11 14% 44 58% 21 28%
Wheatbelt 21 10% 118 56% 72 34%
Great Southern 29 17% 94 54% 51 29%
South West 49 18% 169 61% 60 22%
Dental Health 24 19% 77 62% 24 19%
PathWest 35 27% 75 58% 20 15%
Drug & Alcohol Office 8 28% 16 55% 5 17%
Total 882 19% 2,631 57% 1,134 24%

Description: The percentage of respondents on permant or fixed term contracts of two years or more \Wo are
interested in attending a free seminar on plannindor retirement, by organisational unit.

Source: 2006 Retirement Intentions Survey

“ For privacy reasons, organisational units with less than 10 respondents are not shown separately but are included in the

totals.
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Appendix A Analysis and Interpretation
A.1 Profile Of Respondents

As retirement intentions vary between various charatics of respondents,
any interpretation of the information presented is teport must consider the
profile of the respondents. Furthermore, to understamdeppresentativeness

of the survey results to that of the agency as a w

ftole also important to

consider whether the profile of respondents is sirtalahe actual demographic
profile of the agency. The demographic distribution ofpoeslents is

summarised in Table 12

Table 14: Demographic Profile Of Respondents

Permanent /

Demographic Fixed Term > 2 Years All Other Total
GENDER

Female 3,633 274 3,907
Male 1,136 123 1,259
Not Indicated 10 0 10
AGE

45 to 49 years 1,422 138 1,560
50 to 54 years 1,419 105 1,524
55 to 59 years 1,223 73 1,296
60 years and over 709 81 790
Not Indicated 6 0 6
EMPLOYMENT STATUS

Parttime 1,788 251 2,039
Fulltime 2,983 138 3,121
Not Indicated 8 8 16
YEARS IN PUBLIC SECTOR

Less than 5 years 695 148 843
5 to less than 10 years 735 64 799
10 to less than 15 years 648 43 691
15 to less than 20 years 903 44 947
20 to less than 30 years 1,233 67 1,300
30 years or more 548 27 575
Not Indicated 17 4 21
INCOME (BEFORE TAX)

Under $50,000 2,396 212 2,608
Between $50,000 and $70,000 1,383 78 1,461
Over $70,000 878 95 973
Not Indicated 122 12 134
EDUCATION

School (Primary or secondary) 1,300 73 1,373
Trade or technical course 752 50 802
Undergraduate/ postgraduate degree 2,441 252 2,693
Not Indicated 286 22 308
TOTAL 4,779 397 5,176

Description: Number of respondents in each demogrdpc group. “Not Indicated
did not give a response to the relevant question.

Source: 2006 Retirement Intentions Survey

'* No information on the agency's demographic profile for these categories was available.

" refers to respondents viho
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A.2

Representativeness Of Respondents

Respondents were asked the regional location of theirkplaxe, the
occupation they worked in, and which organisational §&sadefined by the
agency) they belonged to. Agencies were asked to prosiideates of the
number of employees from each of these categories thest invited to
complete the survey.

In Table 15, Table 16 and Table 17 the number of responfientseach of
these categories are given, along with the estimatgdttaurvey population as
given by the agency. The percentage of respondents anpetbentage of
targeted employees from each category are also given.coBiparing the
difference between these two percentages it is podsibietermine whether
the respondents provide a reasonable representatibos#f targeted. That is,
when these percentages differ considerably, the respsndgive a
misrepresentation of the survey population.

A total of 5176 employees (30% of the estimated 17015 potestiabndents)
from the Department of Health participated in the survejhe agency’s
various regional areas, occupation groups and organisationalwere well
represented (see Table 15, Table 16 and Table 17).
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Table 15: Regional Location Of Respondents

Permanent / Fixed Ternr Estimated Survey % Of Estimated

Region > 2 years. All Other Total % Of Respondents Population Population
Metropolitan 3519 304 3823 74% 12537 74%
Wheatbelt 222 22 244 5% 1307 8%
Peel 61 3 64 1% 82 <1%
South West 301 18 319 6% 1092 6%
Great Southern 176 5 181 4% 628 4%
Goldfields-Esperance 75 6 81 2% 455 3%
Mid West 134 6 140 3% 117 1%
Gascoyne 33 5 38 1% 110 1%
Pilbara 71 4 75 1% 345 2%
Kimberley 75 11 86 2% 342 2%
Not Indicated 112 13 125 2%

Description: Number and percentage of the respondés in each regional area. Estimated number and peentage of targeted employees in each regional aréblot Indicated” refers to
respondents who did not give a response to the rent question.

Source: 2006 Retirement Intentions Survey
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Table 16: Occupation Of Respondents

Permanent/F Estimated % Of
ixed Term % Of Survey Estimated
Primary Occupation Secondary Occupation Occupation >2 years. All Other Total Respondents Population Population
Administration Accounting and Accounting and Finance (Accounting, Stock, Purchasing, Finant 249 16 265 5% 294 2%
Professionals and Finance Mathematicians, Statisticians and Actuaries)
Clerical Administrative Administrative Professionals (Business and Organisation Atsaly 90 5 95 2% 84 <1%
Professionals Other Professionals)
Clerical Clerical (Clerks, Store persons, Messengers, Offiein€es) 264 20 284 5% 1166 7%
Human Resources Human Resources (Payroll Clerks, Human Resource Profelssior 77 5 82 2% 146 1%
and Managers, Personnel Clerks)
Information and Information and Communication Technology 75 3 78 2% 167 1%
Communication
Technology
Inspection and Inspection and Investigation 14 3 17 <1% 7 <1%
Investigation
Legal Legal Professionals and Officials 7 0 7 <1% 7 <1%
Legal Library Professionals and Technicians 15 0 15 <1% 29 <1%
Reception and Reception and Admissions 79 7 86 2% 582 3%
Admissions
Retail and Property Retail and Property (Managers and Supervisors, Sales ##sist 2 0 2 <1% 68 <1%
Checkout Operators and Cashiers)
Secretaries and Secretaries and Personal Assistants 172 15 187 4% 392 2%
Personal Assistants
Community and Community and Community and Social Welfare (Social, Welfare and Community 51 6 57 1% 673 4%
Social Services Social Welfare Workers, Counselors, Ministers of Religion, Child Care Co-
ordinators)
Community and Domestic Housekeepers and other Service Workers 48 4 52 1% 157 1%
Social Welfare
Hospitality Hospitality (Hospitality, Restaurant and CatgManagers. Kitchen 102 10 112 2% 679 4%
hands and Cooks)
Education and TAFEEducation Support Tertiary Education (University Lecturers and Tutors) 1 2 3 <1% 12 <1%
Tertiary Education  Education Officers 8 1 9 <1% 12 <1%
Continued next page
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Permanent/F Estimated % Of
ixed Term % Of Survey Estimated
Primary Occupation Secondary Occupation Occupation >2 years. All Other Total Respondents Population Population
Health Dental Dental Professionals and Assistants 133 138 3% 299 2%
Enrolled Nursing Enrolled Nurses 273 6 279 5% 1279 8%
Enrolled Nursing Personal Care and Nursing Assistants 128 136 3%1454 9%
Health Therapy and Medical Technical Officers 56 3 59 1% 419 2%
Diagnostic
Health Therapy and Medical Scientists 119 6 125 2% 207 1%
Diagnostic
Health Therapy and Physiotherapists 53 17 70 1% 150 1%
Diagnostic
Health Therapy and Medical Imaging Professionals 55 2 57 1% 125 1%
Diagnostic
Health Therapy and Psychologists 38 4 42 1% 99 1%
Diagnostic
Health Therapy and Occupational Therapists 57 6 63 1% 97 1%
Diagnostic
Health Therapy and Pharmacists 41 4 45 1% 78 <1%
Diagnostic
Health Therapy and Other Health Therapy and Diagnostic (Speech Pathologists, 62 10 72 1% 122 1%
Diagnostic Dieticians, Occupational and Environmental Health Professipnal
Podiatrists, Optometrists)
Health Therapy and Other Health Professionals 236 15 251 5% 70 <1%
Diagnostic
Medical Practice Generalist Medical Practitioners 16 19 35 1% 148 1%
Medical Practice Specialist Medical Practitioners 164 85 249 5% 762 4%
Registered Nursing  Registered Nurses 1035 47 1082 21% 3769 22%
Registered Nursing  Registered Mental Health Nurses 151 158 3% 509 3%
Registered Nursing  Registered Midwives 196 11 207 4% 476 3%
Registered Nursing  Nurse Educators and Researchers 51 8 59 1% 84 <1%
Continued next page
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Permanent/F Estimated % Of
ixed Term % Of Survey Estimated
Primary Occupation Secondary Occupation Occupation >2 years. All Other Total Respondents Population Population
Management Education Education Managers 9 2 11 <1% 1 <1%
Management
Health Management Health Management (Health Services Managers, Nurse Ma)ag 228 5 233 5% 388 2%
Management Project and Program Administrators 45 5 50 1% 191 1%
Management General Managers 30 0 30 1% 78 <1%
Management Other Specialist Managers 43 0 43 1% 169 1%
Management Other Management (Office, Policy and Planning, Customeiicger 86 7 93 2% 127 1%
Supply and Distribution, Company Secretaries)
Natural and Physical Building and Building and Engineering (Engineering and Building Professionals 45 1 46 1% 125 1%
Science Engineering and Trade persons, Architects and Landscape Architects)
Natural and Physical Natural and Physical Science (Life Scientists, Natural daydi€al 7 1 8 <1% 42 <1%
Science Science Professionals and Technical Officers, Chemists)
Protective Service Emergency Services Fire Fighters 0 0 0 0% 1 <1%
Workers Police, Prisons and Guards and Security Officers 13 0 13 <1% 49 <1%
Security
All Other Arts and Media Arts and Media (Marketing and Advertising Prifesls, 5 0 5 <1% 27 <1%
Photographic and Printing Professionals, Designers and liostya
Garden, Farm and Garden, Farm and Forestry 7 3 10 <1% 59 <1%
Forestry
Technical and Trade Technical and Trade Persons 37 0 37 1% 320 2%
Transport Transport (Drivers) 10 4 14 <1% 40 <1%
Cleaners and Laundr@leaners and Laundry Workers 84 8 92 2% 776 5%
Workers
Not Indicated 12 1 13 <1%
Description: Number and percentage of the respondés in each occupational group. Estimated number ahpercentage of targeted employees in each occumatal group. “Not Indicated” refers to
respondents who did not give a response to the relnt question. Occupations are also classified intprimary and secondary groups.
Source: 2006 Retirement Intentions Survey
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Table 17: Organisational Area Of Respondents

Permanent / Estimated % Of
Fixed Term % Of Survey Estimated

Organisational Area (as given in the questionnaire) > 2 years. All Other Total Respondents Population Population
Office of the Director General 6 2 8 <1% 25 <1%
Department of Health (Royal St) 264 16 280 5% 504 3%
Health Corporate Network 136 8 144 3% 43 <1%
Sir Charles Gairdner Group 560 61 621 12% 2167 13%
Graylands/Selby/Lemnos 126 12 138 3% 529 3%
Osborne Park 132 9 141 3% 370 2%
Swan/Kalamunda Health Service 167 16 183 4% 645 4%
Royal Perth/Rehab 638 67 705 14% 2488 15%
Fremantle/Kaleeya 400 43 443 9% 1833 11%
Armadale/Bentley/Galliers 304 21 325 6% 951 6%
Peel 29 2 31 1% 82 <1%
Rockingham Kwinana 87 4 91 2% 272 2%
Women's & Children’s' 504 48 552 11% 1619 10%
Kimberley 76 11 87 2% 342 2%
Pilbara Gascoyne 95 9 104 2% 455 3%
Midwest Murchison 135 6 141 3% 117 1%
Goldfields South East 76 7 83 2% 455 3%
Wheatbelt 215 17 232 4% 1307 8%
Great Southern 175 6 181 4% 628 4%
South West 283 15 298 6% 1092 6%
Dental Health 125 2 127 2% 335 2%
PathWest 130 6 136 3% 635 4%
Drug & Alcohal Office 29 1 30 1% 121 1%
Not Indicated 87 8 95 2%

Description: Number and percentage of the respondés in each organisational area. Estimated numberral percentage of targeted employees in each orgaai®nal area. “Not Indicated”
refers to respondents who did not give a response the relevant question.
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Source: 2006 Retirement Intentions Survey
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A.3 Low Response Questions
After the removal of incomplete surveys, it was fouldttin general a
respondent tended to answer all of the questions inuttveys In fact, most
guestions were answered by at least 97% of respondentsifeoDepartment
of Health. The questions that had lower responsegia®e in Table 18.
Table 18: Lower Response Rate Questions
Question Response Rate

qlb 96%

g5e 95%

q5f 94%

q5h 85%

q6b 80%

q7b 75%

q8b 75%

q10iii 74%

q27 94%
Description: Questions that had a response rate Isshan 97%.
Source: 2006 Retirement Intentions Survey
Questions 6b, 7b and 8b relating to paid employment (ugside the public
sector) were poorly answered in comparison to thetr(gaucounterparts. It is
possible that this could be due to respondents not wattinglease this
information, but it is more likely that respondents @vansure how to answer
these questions. It is recommended that for future ssiveyformat of this
guestion be reviewed.
It is not unexpected that components of question 10 werdypaxaswered.
The question relates to an employee's superannuatios kmgjiand involved.
Parts (iii) and (iv) are of less concern as it isgilds that respondents who felt
this was inapplicable to them chose not to answegqiestion at all.
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Appendix B Survey Document

Western RETIREMENT INTENTIONS SURVEY 2006
Australia

INFORMATION ABOUT THE SURVEY

0On behalf of the Department of the Premier and Cabinet, Data Analysis Australia is conducting a retirement
intentions survey of all Western Australian State Public Sector employees currently aged 45 years and over.,

It is important for the Government of Western Australia to understand the general retirement intentions of
their employees in order to support them in their transition to retirement and maintain the skill base of the
public sector.

If you are aged 45 years or over this is your opportunity to provide feedback on your retirement intentions.

If you are under 45 years of age thank you for your time, but please do not complete this survey.

PRIVACY INFOEMATION
Information collected in this study will be used for statistical purposes only.

All responses are anonymous and will not be used to identify individuals.

RETURNING THE SURVEY
Please return the completed survey in the reply-paid envelope provided by THURSDAY, 13 APRIL 20086,

HOW TO COMPLETE THIS FORM

Please use a BLACK pen Please shade the circles completely Please write clearly within the space
@ PLEASE WRITE IN CAPITAL LETTERS

Please take your time in answering all of the gquestions.

If you make a mistake, or want to change any of your shaded responses, please place a cross through the
incorrect respense and shade the correct response.

For written responses, please cross out your incorrect response and write your new response just above or
below the one you have crossed out.

FURTHER INFORMATION

More information on the Retirement Intentions Survey 2006 can be found at
www.dpc.wa.gov.auwpsmd

For questions relating to completing this survey please contact
the Data Analysis Australia Helpline
(08} 9386 9005
Between %9am and 4.30pm Monday to Friday.
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FACTORS IN DECIDING WHEN TO RETIRE

(Ref: Q:\job\dpcsarl\reports\docs\health_20070330.doc)

1. How important to you are the following factors when 3. Do you feel the following issues could be [ have been
deciding when to retire from the WA State Public Sector? barriers to your retiring when you want / wanted fo?
(Please shade one circle for each factor) (Flease shade one circle for each statement)
Mot Yery Mot
Important Important important Applicable Yes No
Financial security O 0 o o {gsrté?i'lrgeﬂng savings or superannuation i o
¥ 2, 3|
:ltu;g‘;?; of dependants sl 3 O O (& Dependent children still at home (@) O
Reaching eligible retirement - - o Imporiant work project/s net completed O O
8
age | will have nothing worthwhile 1o do when ~ O
1 : | retire =
Reaching appropriate age -
/ 100 oid 1o Work G 0 o o
Other (Please specify)
Coincide with pariner's
retirement o O O O
Lack of interesting work @) ) o (8,
Job stress / pressure 0 0 O O 4. Do you feel the following issues could be / have been
barriers to your continuing to work after reaching
Job satisfaction O 'S O O eligible retirement age?
Maore time to pursus = : = {Please shade one circle for each statement)
Isisure activities o o o -
For alternative lifestyle ) 0 o o Yes No
Work [/ life balance (! O ) 0 AN hiealth issies 0 o
To care for elderty 5 < Pressure from family to retire -
parents / parenis-in-law o O & O Y & © &
o : Do not want tofnot able to continue to o
To care for children ety O O - work at my current pace in my current job e Q
! grandchildren e s
) Inakility to access greater flexibility in -
To care for other famify working arrangements in my current job L @
members o O 0 @
) o Megafive affitudes at work 10 accessing
Cnwn health issues ! disability (O . O @ more flexible working arangements o O
Other important factor {Please specify) Perceptions that my job couid not be done O O
with fewer hours spent at my workplace g
‘ Lack of promofional opportunities @ ]
2. Do you agree with the following statements? Other (Please specily)
{Flease shade one circle for each statement)
Mot
Yes No Sure
The decision as to when to refire s :
will be difficult & 1
| look forward to being able to retire O O o
My family and friends will be O = O
supportive of my decision to retire =
| think | will be financially able to o O Py
retire at the time convenient to me - = o5
| have some plans / ideas for what |
will do whean | retire O o o
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For a list of possible responses to this questioritis agenc
refer to Table 16

For a list of possible resporss® this question for this aget
refer to Table 17.

DPC/3 Appendix
(Ref: Q:\job\dpcsarl\reports\docs\health_20070330.doc)

42



