RE: COUNCIL OF OFFICIAL VISITORS

Schizophrenia Fellowship Albany and Districts Inc are very aware of the
need for on-going services provided by the Council of Official Visitors.

The hostel accommodation needs the Visitors to be able to speak on
behalf of the affected persons and the hospital in-patients need the
support of the Council, who can be an independent body when someone
is in a secure ward.

The carers have great concerns about how well in-patients and hostel
residents are cared for and with the Council there is an avenue to have
contact outside the immediate staff.

Carers very strongly support the Council of Official Visitors and this
service needs to be well advertised, as many people do not know of their
existence.




The Review of the Mental Health Act

The carers/families that care full time for a person with a mental illness
need to be recognised as a very important part of the system.

e.g. 1 When a person is sent home to the family home after hospitalisation, the
family member who has the roll of the carer, needs to be taken into the confidence of
the doctor and the Community Mental Health nurse and given any information that
makes the caring roll easier.

e.g. 2 Medication needs to be clearly explained to the carer, as would be the case for
an appointed nurse for that person.

e.g. 3 The family/carers are contributing a huge amount to the care of a person with
a diagnosed mental illness, both financially and emotionally, and there needs to be
more recognition by professionals of the value and need for a family unit to support
and help many of these people.

e.g. 4 Ifthe communication with the case managers and professionals was better, the
family/carer would feel more a part of the process and contribute to help achieve a
much better way of life for many people.

e.g. 5 The family/carers feel very much left out of the whole process and the Mental
Health Act clearly targets professionals and clients as the.only means of handling a
very difficult issue, whereas much can be achieved at a carer/family level.






