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BAN CO THE GIUP DG NHU THE NAO

C4 mot s6 vidc ma bénh nhan c6 thé 1am dé giip cho
bénh vién co thé cung c4p sy chdm séc hoan hao hdn.

NHUNG TIN TUC MA BAN NEN CUNG CAP

ndi cho nhan vién bénh vién v& qué trinh bénh
Iy (cua ban va cua gia dinh ban) va bét cu sy
didu trj hogc thusc men néo ban dang su dung
khi ban dugc nhap vién.

Néi cho nhan vién cla banh vign v& nhing su thay
d8i va tinh trang b&nh cua ban bao gdm ca nhiing
v4n d® ma ban gap phéi vdi sy didu trj ban dang co.

N6i cho nhan vién cua bdnh vién v& nhiing nhu ciu
dic biét ma ban can cd.

Theo ding nhing 18i chi din didu trj, hodc

cho nhan vién cla b&nh vién biét 14 ban khdng
muén hodc khong thé 1am dudc theo nhilng 16
chi din.

NHUNG BIEU CAN CAN NHAC D1 VOI NHAN VIEN
BENH VIEN VA BOI VOI NHUNG BENH NHAN KHAC

6 géng gid ding hen vdi bénh vidn. N&u ban
muén hy bo budi hen ban nén thdng béo cho
banh vién cang sdm cang t6t.

Quan tam dén nhing nhu cAu cua c4c bénh
nhan khdc. Tn trong chiic nang va ph&m cach
clia nhan vién 1am vidc tai bdnh vién v4 quydn
16i cua ho dugc 1am vidc trong mot mdi tridng
|Am vigc an toan va hai long.

Ban nén canh giac 1a cac bénh vién cong co mdt
vai trd d4c bidt trong viéc huéin luyén céc chuyén
vién y t6. Vi sy ddng y cuia ban, viéc chla tri
cho ban ¢4 thé tao ra mt ¢d hi dé cung cép
viéc hu&n luyén viia k8.

CAN BIET THEM TIN TUC

N&u ban cn bigt thém tin tuc v& quy3n Igi cia

bénh nhan cbng chng tai cac bénh vidn tai Tay U,
mot tp sach nho day du chi tiét cé in s3n va viéc
nay. N&u ban mudn cé mdt ban in, xin hoi cac nhan
vidn 1am viéc tai bdnh vi8n hoZc lién lac voi Ban Didu
Hanh Dich Vy cta B Y T4 tai:

189 Royal Street, East Perth 6004
Dién thoai s&: (08) 9222 4222

o

Né&u quy vi cin bi€t thém chi tiét, xin lién lac v4i
bénh vién lién hé. Riéng khu vifc d6 thi, dia chi cia
cic bénh vién la:

Armadale Kelmscott Memorial Hospital
3056 Albany Highway, ARMADALE WA 6112
Telephone: (08) 9391 2000

Bentley Hospital
Mills Street, BENTLEY WA 6102
Telephone: (08) 9334 3666

Fremantle Hospital
Alma Street, FREMANTLE WA 6160
Telephone: (08) 9431 3333

Graylands Selby-Lemnos and Special

Care Health Services

Brockway Road, MOUNT CLAREMONT WA 6010
Telephone: (08) 9347 6600

Joondalup Health Campus

_formerly Wanneroo Hospital

Shenton Avenue, JOONDALUP WA 6027
Telephone: (08) 9400 9400

Kalamunda District Community Hospital
Elizabeth Street, KALAMUNDA WA 6076
Telephone: (08) 9293 2122

King Edward Memorial Hospital for Women
374 Bagot Road, SUBIACO WA 6008
Telephone: (08) 9340 2222

Osborne Park Hospital
Osborne Place, STIRLING WA 6021
Telephone: (08) 9346 8000

Peel Health Campus formerly Mandurah Hospital
Lakes Road (cnr Murdoch Rd),

MANDURAH WA 6210

Telephone: (08) 9531 8000

o

VIETNAMESE

Ban Bégc Quyan cua Bénh Nnhan
Cbng Cdng tai c4c Banh Vidn Tay Uc
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Princess Margaret Hospital for Children
Roberts Road, SUBIACO WA 6008
Telephone: (08) 9340 8222

Rockingham/Kwinana District Hospital
Elanora Drive, ROCKINGHAM WA 6168
Telephone: (08) 9592 0600

PUBLIC
PATIENTS
HOSPITAL
CHARTER

Rottnest Island Nursing Post
ROTTNEST WA 6161
Telephone: (08) 9292 5030

Royal Perth Hospital
Wellington Street, PERTH WA 6000
Telephone: (08) 9224 2244

Royal Perth Rehabilitation Hospital
Selby Street, SHENTON PARK WA 6008
Telephone: (08) 9382 7171

Sir Charles Gairdner Hospital
Hospital Avenue, NEDLANDS WA 6009
Telephone: (08) 9346 3333

Swan District Hospital
Eveline Road, MIDDLE SWAN WA 6056
Telephone: (08) 9347 5244

Quy vi c6 thé tim biét thém vé cdc b¢nh vién tai:
Www.wa.gov.au/services
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QUYEN LI CUA BENH NHAN CONG CONG
QUYEN HUGNG NHUNG DICH VY VB Y TE

1. Taicé thd chon céc dich vy tai cac bgnh vign céng nhu 1
bénh nhan td hoac nhu I3 bénh nhin céng mién phi hay
khéng?

Cng dan Uc va du khach ti mot s§ qudc gia c6 quydn
chon Iya dugc didu trj tai cac bénh vién cdng nhu la

mdt b&nh nhan tu hodc nhu 1A mdt bénh nhan cong khdng
phai tra 1 phl.

2. Néu ti chon 1a bnh nhén céng t8i cé dugc hudng
nhung dich vy ma t&i cin ¢é hay khéng?

Ban ¢4 quyn duge hudng céc dich vy c6 chét ligng
dyja trén nhu cAu chila trj du ban Ia bdnh nhan tu
hay bé&nh nhan cbng.

3. Téico duge d8i xui vai sy tdn trong va dugc quan
tam hay khdng néu t8i chen 12 mét bgnh nhan cdng?

T4t ca moi bénh nhan d&u c6 quydn dugc d6i xu vdi
sy 100 trong, ding phdm cAch va vdi sy quan tam v&
v&n d2 riéng tu va cdc nhu cAu déc bidt.

4. N6utdi séng tal mdt ving thén qué, t8i vén cé thd
hudng c4c dich vy t8i cn c6 hay khéng?

Ban c6 quy8n dugc hudng mot loat cac dich vy bénh
vién cd ban di ban cu ngy bat cu ndi nao trén nudc Ue.
Néu dich vy ban can lai khong ¢ tai bgnh vign dia
phudng ban s dugc gidi thigu dén mdt trung tam

¢6 c4c dich vy ban can.

TIN TUC VE VAN BE CHAM SOC
SUC KHOE CHO BAN

5. Téi cd dugc giang giai vé vén dé chia tr tride
khi t81 ddng y hay khdng va tai ¢6 thd til ch&i
viéc chua trj hay khéng?

Trude khi ddng y voi sy chila trj ban cd quyn doi hoi
k& hoach chia trj dugic giang giai cho ban mét cach
rd rang bing nhiing tif ngdl m4 ban c4 thé hidu dudc,
bao gdm nhiing sy nguy hiém c6 thé xay ra va nhiing
cach didu trj khac. N&u ban khéng hiéu dugc Anh
Ngli ban ¢4 thé xin mdt Théng Ngbn Vién.

Ban c6 quy2n tham dy vao viéc quyét dinh v viéc
cham séc stc khoe cho chinh ban va quy3n tii chéi
vidc didu trj.

6. T&icé dugc phép xin y kién cia Béc si thu hai
hay khéng?

Tai T4y Uc t4t ca bénh nhan dBu c6 quydn xin y kién
clia mdt Bac sT thii hai. BAt cu lic nao c6 thé dugc,
ban Quan Trj B&nh Vién s& gip cho ban c6 dugc
y kién cua mit vj Bac sTthd hai, tuy thuc vao bgnh
trang cta ban, ndi ban didu trj va c6 céc Béc sTnao
khc hay khéng.

7. Céc nhan vién tai bdnh vidn cé ban thao vdi tdi vé
vn d3 tigp tyc cham soc sic khoe trude khi tai rdi
bénh vign hay khéng?

Ban c6 quy2n dugc ¢6 cc tin tic v8 van d2 tiép
tyc cham séc stc khoe trudc khi ban roi bénh vién.

8. Toico thé xem céc du kign ma bénh vidn cé lién
quan dén tdi khdng? Va céc tin tiic nay cé thd
dua cho nguai khac xem hay khéng?

Ban cd quy&n xem hd s bdnh trang cua minh,
tuy thudc vao mdt s6 didu khoan v lust dinh,
va céc tin tc ¢4 nhan cua ban dugc gid kin.

o

Sy DONG Y THAM DY VAO VIEC
HUAN LUYEN VA NGHIEN cUU

9. T&i cé phai tham dy vao vigc hu&n luy§n va nghién

cuu hay khéng?

Ban c6 quy2n ddng y tham dyi hodc tu chdi khdng tham
dy vao viéc hu4n luyén cdc chuyén vién y t& va nghién
clu y khoa.

THU TYC THAN PHIEN KHIEU NAI

10. T8l cé thé than phidn nu tai khdng dugc hal long va var

da chua trj cho t&i hay khéng?

Ban c6 quy3n déng gép ¥ kién hay than phidn v3 sy chén
soc y t& cho ban va dugc chi cach dé 1am ddn than phidn.

PAC QUYEN CUA BENH NHAN CONG

L4 mt bénh nhan cbng cua bénh vién cdng chng
tai T4y Uc ban c6 quy3n:

Hudng c4c dich vy bgnh vién cdng midn phi

Buige chila trj theo thil ty nhu cAu

Dudgc ddi xt voi sy ton trong va ding ph&m cach
Duge st dung cac dich vy trén toan tiéu bang

Bugc giang giai v3 vige chila trj va xin sy ddng ¥ trude
khi dugc chila trj

Bugc ¢6 y kién cua bac sTthi hai

Dugc chi bao v vic cham séc trudc khi rdi bénh vign
Tu ligu v8 bénh Iy dugc giil kin va ban cd thé dugc xem
hd sd ciia minh

Bugc hoi y kign trudc khi tham gia vao viéc huéin
luyén hogc nghidn clu

Thu tyc than phi&n khiu nai don gian

THAN PHIEN VA KHIEU NAI NHU THE NAO

Né&u ban mudn pha binh hodc than phidn vé dich vy
cua bénh vién khi dugc chida trj nhu 12 mot b&nh nhan
cdng tai bdnh vign Ty Uc, vigc d3u tién Ia ban phai néu
nhiing mé&i quan tam cua minh cho nhan vién bénh vién.
Ban nén 1am didu nay cang som cang t6t ngay khi no
ban ¢4 thé [3m dugc.

Hodc ban c6 thé lién lac véi Ban Quan Ly Bénh Vién
hogc Ban Didu Hanh Y T&, cho ho biét chi tiét v& didu
ban mudn than phidn. Mot cach nia I ban lién lac voi
Vén Phdng T4i Xét v& Stc Khoe. Van Phong Téi Xét
v& Stic Khoe cd thé lién lac tai:

LAu 17, St Martins Tower

44 St Georges Terrace, Perth
GPO Box B61

PERTH WA 6838

Dién thoai midn phi s6: 1800 813 583
Dign theai s6: (08) 9323 0600
Dign thu sd: (08) 9221 3675

BENH NHAN TAM THAN

C4c bénh nhan tAm thAn ty nguyén nhip vign c6 cing
nhiing quy2n Ii nhu nhiing bénh nhan cng cfng khéc.

Tuy nhidn, bdi vi hoan canh d4c biét cia nhilng ngudi

bj bénh t4m than bj cAm giil ngoai y muén cta ho

(b&nh nhan t4m than nhap vién khdng tv nguyén), nhiing
¢d quan sau day dugc thiét 14p dé bao v& quydn Igi cua
ho. Nhiing cd quan dé 1a:

= Hoi Bdng nhilng Ngudi Tham Viéng Chinh Thic
= Uy Ban T4i X6t Banh T&m Than; va
= V&n Phang Bac STTrudng v& Bénh T4m Than

VAo Iltic nh4p vién, cac bdnh nhan tam than khong ty
nguy8n dugc phat mdt tap séch nho ndi rd v3 nhiing quydn
Igi ctia ho va chi tist ndi 1&n lac cua nhiing ¢4 quan ké trén



