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WA HEALTH PATIENT LIAISON CONTACTS 
 
 
NORTH METROPOLITAN AREA HEALTH SERVICE 
 
Graylands Hospital: 
 
Title:             Community Liaison Officer 
Address:      Graylands Hospital, Brockway Road, Mt Claremont WA, 6010 
Telephone:    (08) 9347 6618 
Fax:             (08) 9385 2701 
Email:          Pam.Mikus@health.wa.gov.au 
  Virginia.Stillitano@health.wa.gov.au 
 
NMAHS Mental Health:  
 
Title:             Community Liaison Officer 
Address:      Graylands Hospital, Brockway Road, Mt Claremont WA, 6010 
Telephone:    (08) 9347 6933 
Fax:             (08) 9347 6949 
Email:          Sharon.Dutton@health.wa.gov.au 
 
Sir Charles Gairdner Hospital: 
 
Title:             Patient Liaison  
Address:      Sir Charles Gairdner Hospital, Hospital Ave, Nedlands, WA 6009 
Telephone:    (08) 9346 2867 
Fax:             (08) 9346 4573 
Email:          Jo.kelly@health.wa.gov.au 
 
Osborne Park Hospital: 
 
Title:             Continuous Improvement Officer 
Address:      Osborne Park Hospital, Osborne Place, Stirling, WA 6021 
Telephone:    (08) 9346 8214 
Fax:             (08) 9346 8431 
Email:          Jane.newcomb@health.wa.gov.au 
 
King Edward Memorial Hospital: 
 
Title:             Customer Service Unit 
Address:      1st Floor, Executive Corridor, A Block, KEMH, 
  347 Bagot Rd, Subiaco, WA 6008 
Telephone:    (08) 9340 1444 
Fax:             (08) 9381 7802 
Email:          kemhcsu@health.wa.gov.au 
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Swan District Hospital: 
 
Title:             Customer Liaison/Support Officer 
Address:      Swan District Hospital, Eveline Road, Middle Swan, WA 6056 
Telephone:    (08) 9347 5267 
Fax:             (08) 9347 5410 
Email:          sharon.russell@health.wa.gov.au 
 
Kalamunda Hospital: 
 
Title:             Customer Liaison/Support Officer 
Address:      Swan District Hospital, Eveline Road, Middle Swan, WA 6056 
Telephone:    (08) 9347 5267 
Fax:             (08) 9347 5410 
Email:          sharon.russell@health.wa.gov.au 
 
Joondalup Health Campus: 
 
Title:             Patient Advocate Co-ordinator 
Address:      Clinical Governance Unit, Joondalup Health Campus,  

PO Box 242, JOONDALUP 6919 
Telephone:    (08) 9400 9693 
Fax:             (08) 9400 9294 
Email:          Kruenertm@ramsayhealth.com.au 
 
 
SOUTH METROPOLITAN AREA HEALTH SERVICE 
    
Bentley Hospital:                         
 
Title:             Performance Review/Consumer Liaison Officer 
Address:      Bentley Hospital, G Block, Mills Street, Bentley WA 6102 or 
                    PO Box 158, Bentley, WA 6982 
Telephone:    (08) 9334 3873    
Fax:             (08) 9334 3691 
Email:          Ann.Allen@health.wa.gov.au 
  
Armadale Hospital: 
  
Title:             Executive Support Officer 
Address:       Executive, Armadale Health Service, 3056 Albany Highway, 

Armadale WA 6112 or PO Box 460, Armadale, WA 6992 
Telephone:   (08) 9391 2132 
Fax:              (08) 9391 2111 
Email:            maria.burns@health.wa.gov.au 
 
Fremantle Hospital & Health Service and Kaleeya Hospital: 
 
Title: Customer Relations 
Address: Fremantle Hospital, PO Box 480, Fremantle, WA 6959 
Telephone: (08) 9431 2787 
Fax: (08) 9431 2216 
E-mail: FHCustomerrelations@health.wa.gov.au 
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Rockingham General Hospital: 
 
Title: Consumer Liaison Officer/Freedom of Information Coordinator, 

Performance Review Unit 
Address: Rockingham Peel Group, PO Box 2033, Rockingham, WA 6967 
Telephone: (08) 9595 0797 
Fax: (08) 9592 0619 
E-mail: pegg.bryce@health.wa.gov.au 
 
Royal Perth Hospital:  
 
Title: Customer Liaison Manager 
Address: Level 1 South Block, Royal Perth Hospital, or Box X2213 GPO 

Perth, WA 6847 
Telephone: (08) 9224 1959 
Fax: (08) 9224 3487 
E-mail: marika.spaseska@health.wa.gov.au 
 
Peel Health Campus: 
 
Title: Executive Director 
Address: 110 Lakes Road, Mandurah, WA 6210 
Telephone: (08) 9531 8000 
Fax: (08) 9531 8575 
E-mail: executive@peelhc.com.au 
 
 
CHILD AND ADOLESCENT HEALTH SERVICE  
 
Princess Margaret Hospital: 
 
Title: Family Advocacy and Support Service 
Address: Princess Margaret Hospital, GPO Box D184, Perth, WA 6840 
Telephone: (08) 9340 7198 
Fax: (08) 9340 7966 
E-mail: pmhfass@health.wa.gov.au 
 
 
WA COUNTRY HEALTH SERVICE 
 
South West: 
 
Title: Terri Davidson, Customer Liaison Officer 
Address: WA Country Health Service - South West, Bunbury Hospital 

PO Box 5301, Bunbury, WA 6230 
Telephone: (08) 9722 1521 
Fax: (08) 9722 1015 
E-mail: terri.davidson@health.wa.gov.au 
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Great Southern (Albany): 
 
Title: Sandra Smith, Co-ordinator Public Relations 
Address: Hospital Administration - Albany Hospital, PO Box 252, 

Albany, WA 6331 
Telephone: (08) 9892 2212 
Fax: (08) 9841 8557 
E-mail: Sandra.smith@health.wa.gov.au 
 
Great Southern (Katanning): 
 
Title: Fiona Berger, Director of Nursing/Health Service Manager 
Address: Katanning Health Service, Katanning, 6317 WA 
Telephone: (08) 9821 6222 
Fax: (08) 9821 6323 
E-mail: Fiona.Berger@health.wa.gov.au 
 
Goldfields: 
 
Title: Helen Brown, Regional Clinical Risk Management Coordinator  
Address: Locked Bag 7, Kalgoorlie, WA 6430  
Telephone: (08) 9080 5487 
Fax: (08) 9080 5808 
E-mail: Helen.Brown@health.wa.gov.au 
 
Wheatbelt: 
 
Title: Carolynne Ryan, Clinical Governance Support Officer  
Address: Shop 2, Northam Boulevard, 78 Wellington Street, 

Northam, WA 6401 
Telephone: (08) 9621 0708 
Fax: (08) 9621 0701 
E-mail: carolynne.ryan@health,wa.gov.au 
 
Kimberley: 
 
Title: Kylie Oliver, Nursing Director  
Address: Broome Health Service, PO Box 62, Broome, WA 6725  
Telephone: (08) 9194 2855 
Fax: (08) 9192 3884 
E-mail: kylie.oliver@health.wa.gov.au 
 
Pilbara: 
 
Title: Jan Ensby, A/Clinical Nurse Manager-Theatre  
Address: Port Hedland Hospital, PO Box 63, Port Hedland, WA 6721  
Telephone: (08) 9158 1666 or (08) 9158 1676 
Fax: (08) 9158 1673 
E-mail: jan.ensby@health.wa.gov.au 
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Midwest: 
 
Title: Lana Warren, Regional Clinical Risk Management Coordinator 
Address: Geraldton Regional Hospital, PO Box 22, Geraldton WA 6531 
Telephone: (08) 9956 2279 
Fax: (08) 9956 2203 
E-mail: Lana.Warren@health.wa.gov.au 
 


